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RAPEX notification (Dec 2019) 

Alert No. 
Notifying 
Country 

Product Product Photo Hazard/ Risk 
Measures 
Adopted 

A11/0074/19 Slovakia Toy guitar 
 
(Country of 
Origin: China) 

 

Chemical 
The battery compartment can be easily 
opened without the use of any tools, leaving 
the batteries accessible. 
 
A child might put them in the mouth and 
suck on them. if the batteries leak, this could 
cause damage to the gastrointestinal tract. 
The product does not comply with the 
requirements of the Toy Safety Directive and 
the relevant European Standard EN 62115. 

Ban on the 
marketing of the 
product and any 
accompanying 
measures, Recall 
of the product 
from end users, 
Warning 
consumers of the 
risks, Withdrawal 
of the product 
from the market 

A12/1837/19 Slovakia Wooden 
puzzle 
 
(Country of 
Origin: China) 

 

Choking 
The product contains loose small parts. 
 
A small child may put them in the mouth and 
choke on them. The product does not 
comply with the requirements of the Tpy 
Safety Directive and the relevant European 
standard EN 71-1. 

Recall of the 
product from end 
users, Withdrawal 
of the product 
from the market 

A12/1841/19 Luxembourg Toy slime set 
 
(Country of 
Origin: China) 

 

Chemical 
The migration of boron from the toy slimes is 
too high (measured value up to 1078 mg/kg). 
Also the plastic of the straws and fruit slices 
contains an excessive amount of bis(2-
ethylhexyl) phthalate (DEHP)(measured 
value up to: 2,9% by weight). 
 
Ingestion of boron or contact with an 
excessive quantity of boron may harm the 
health of children by damaging the 
reproductive system. DEHP is an phthalate 
and may harm the health of children, causing 
possible damage to their reproductive 
system. The product does not comply with 
the REACH Regulation and the requirements 
of the Toy Safety Directive and the relevant 
European standard EN 71-3. 

This product 
listing was 
removed by 
Amazon., 
Withdrawal of the 
product from the 
market 

A12/1842/19 Sweden Inflatable 
climbing and 
obstacle 
course 
 
(Country of 
Origin: 
Belgium) 

 

Injuries 
The climbing grips on the product can 
detach. 
 
Consequently, they could detach while a 
child is climbing, leading the child to fall to 
the ground. The product does not comply 
with the relevant European Standard 
EN14960. 

Warning 
consumers of the 
risks. Ban on the 
marketing of the 
product and any 
accompanying 
measures, 
Destruction of the 
product 

https://ec.europa.eu/consumers/consumers_safety/safety_products/rapex/alerts/repository/content/2019/2019-w49/2019-w49_29802-3f.jpg
https://ec.europa.eu/consumers/consumers_safety/safety_products/rapex/alerts/repository/content/2019/2019-w49/2019-w49_29859-2f.jpg
https://ec.europa.eu/consumers/consumers_safety/safety_products/rapex/alerts/repository/content/2019/2019-w49/2019-w49_29842-4f.jpg
https://ec.europa.eu/consumers/consumers_safety/safety_products/rapex/alerts/repository/content/2019/2019-w49/2019-w49_29842-3f.jpg
https://ec.europa.eu/consumers/consumers_safety/safety_products/rapex/alerts/repository/content/2019/2019-w49/2019-w49_29842-2f.jpg
https://ec.europa.eu/consumers/consumers_safety/safety_products/rapex/alerts/repository/content/2019/2019-w49/2019-w49_29759-1f.jpg


Issue no.: 03/20/TCD 
 

vPage 2 of 20 

Page 2 of 20 

Alert No. 
Notifying 
Country 

Product Product Photo Hazard/ Risk 
Measures 
Adopted 

A12/1846/19 Czech 
Republic 

Plush toy 
 
(Country of 
Origin: China) 

 

Choking 
The product has small parts (eyes) that can 
easily be detached. Additionally, the fibrous 
stuffing material of the toy is easily 
accessible due to the weakness of certain 
seams. 
 
A small child may put the small parts or the 
stuffing material in the mouth and choke on 
it. The product does not comply with the 
requirements of the Toy Safety Directive and 
the relevant European standard EN 71-1. 

Withdrawal of the 
product from the 
market 

A12/1857/19 Cyprus Soft-filled doll 
 
(Country of 
Origin: China) 

 

Chemical, Choking 
Small parts can easily detach from the toy. A 
child may put the small parts in the mouth 
and choke on them. Also the plastic head 
and hands of the doll contain an excessive 
amount of bis (2-ethylhexyl) phthalate 
(DEHP) (measured value 9 % by weight). 
 
This phthalate may harm the health of 
children, causing possible damage to the 
reproductive system. The product does not 
comply with the requirements of the Toy 
Safety Directive, the REACH Regulation and 
the relevant European standard EN 71-1. 

Withdrawal of the 
product from the 
market 

A12/1858/19 Cyprus Baby doll 
 
(Country of 
Origin: China) 

 

Chemical, Choking, Injuries 
The product can easily break, releasing small 
parts. A child may put the small parts in the 
mouth and choke. The sharp endings of the 
broken toy may cause injuries. 
 
Also the plastic head and hands of the doll 
contain an excessive amount of bis (2-
ethylhexyl) phthalate (DEHP) (measured 
value: 4.6 % by weight). This phthalate may 
harm the health of children, causing possible 
damage to the reproductive system. The 
product does not comply with the 
requirements of the Toy Safety Directive, the 
REACH Regulation and the relevant European 
Standard EN 71-1. 

Withdrawal of the 
product from the 
market 

https://ec.europa.eu/consumers/consumers_safety/safety_products/rapex/alerts/repository/content/2019/2019-w49/2019-w49_29849-2f.jpg
https://ec.europa.eu/consumers/consumers_safety/safety_products/rapex/alerts/repository/content/2019/2019-w49/2019-w49_29849-1f.jpg
https://ec.europa.eu/consumers/consumers_safety/safety_products/rapex/alerts/repository/content/2019/2019-w49/2019-w49_29905-2f.jpg
https://ec.europa.eu/consumers/consumers_safety/safety_products/rapex/alerts/repository/content/2019/2019-w49/2019-w49_29905-1f.jpg
https://ec.europa.eu/consumers/consumers_safety/safety_products/rapex/alerts/repository/content/2019/2019-w49/2019-w49_29906-3f.jpg
https://ec.europa.eu/consumers/consumers_safety/safety_products/rapex/alerts/repository/content/2019/2019-w49/2019-w49_29906-2f.jpg
https://ec.europa.eu/consumers/consumers_safety/safety_products/rapex/alerts/repository/content/2019/2019-w49/2019-w49_29906-1f.jpg
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A12/1859/19 Cyprus Plastic doll set 
 
(Country of 
Origin: China) 

 

Chemical 
The plastic materials contain an excessive 
amount of bis (2-ethylhexyl) phthalate 
(DEHP) (measured values: up to 33.4% by 
weight). 
 
This phthalate may harm the health of 
children, causing possible damage to the 
reproductive system. The product does not 
comply with the REACH Regulation. 

Withdrawal of the 
product from the 
market 

A12/1860/19 Cyprus Soft filled doll 
 
(Country of 
Origin: China) 

 

Chemical, Choking 
Small parts can easily detach from the toy 
and the fibrous stuffing material is easily 
accessible due to the weakness of certain 
seems. A child may put the small parts and 
the fibrous stuffing in the mouth and choke. 
 
The plastic material of the doll contains an 
excessive amount of bis (2-ethylhexyl) 
phthalate (DEHP) (measured value 8 % by 
weight). This phthalate may harm the health 
of children, causing possible damage to the 
reproductive system. The product does not 
comply with the requirements of the Toy 
Safety Directive, the REACH Regulation and 
the relevant European Standard EN 71-1. 

Withdrawal of the 
product from the 
market 

A12/1861/19 Cyprus Plastic doll 
 
(Country of 
Origin: China) 

 

Chemical 
The plastic material of the doll contains an 
excessive amount of bis (2-ethylhexyl) 
phthalate (DEHP) and dibutyl phthalate 
(DBP) (measured values up to 37% and 0.6% 
by weight respectively). 
 
These phthalates may harm the health of 
children, causing possible damage to the 
reproductive system. The product does not 
comply with the REACH Regulation. 

Withdrawal of the 
product from the 
market 

https://ec.europa.eu/consumers/consumers_safety/safety_products/rapex/alerts/repository/content/2019/2019-w49/2019-w49_29910-2f.jpg
https://ec.europa.eu/consumers/consumers_safety/safety_products/rapex/alerts/repository/content/2019/2019-w49/2019-w49_29910-1f.jpg
https://ec.europa.eu/consumers/consumers_safety/safety_products/rapex/alerts/repository/content/2019/2019-w49/2019-w49_29909-2f.jpg
https://ec.europa.eu/consumers/consumers_safety/safety_products/rapex/alerts/repository/content/2019/2019-w49/2019-w49_29909-1f.jpg
https://ec.europa.eu/consumers/consumers_safety/safety_products/rapex/alerts/repository/content/2019/2019-w49/2019-w49_29912-1f.jpg
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A12/1862/19 Cyprus Plastic doll 
 
(Country of 
Origin: China) 

 

Chemical 
The plastic material of the doll contains an 
excessive amount of bis (2-ethylhexyl) 
phthalate (DEHP) (measured value up to 
32.3% by weight). 
 
This phthalate may harm the health of 
children, causing possible damage to the 
reproductive system. The product does not 
comply with the REACH Regulation. 

Withdrawal of the 
product from the 
market 

A12/1863/19 Cyprus Plastic doll set 
 
(Country of 
Origin: China) 

 

Chemical 
The plastic materials contain an excessive 
amount of bis (2-ethylhexyl) phthalate 
(DEHP) (measured value: 37%). 
 
This phthalate may harm the health of 
children, causing possible damage to the 
reproductive system. The product does not 
comply with the REACH Regulation. 

Withdrawal of the 
product from the 
market 

A12/1866/19 Cyprus Plastic doll 
 
(Country of 
Origin: China) 

 

Chemical 
The plastic material of the doll bis (2-
ethylhexyl) (DEHP) and di-butylphthalate 
(DBP) phthalates (measured values up to 
29.8% and 30.4% by weight respectively). 
 
These phthalates may harm the health of 
children, causing possible damage to the 
reproductive system. The product does not 
comply with the REACH Regulation. 

Withdrawal of the 
product from the 
market 

https://ec.europa.eu/consumers/consumers_safety/safety_products/rapex/alerts/repository/content/2019/2019-w49/2019-w49_29923-1f.jpg
https://ec.europa.eu/consumers/consumers_safety/safety_products/rapex/alerts/repository/content/2019/2019-w49/2019-w49_29911-1f.jpg
https://ec.europa.eu/consumers/consumers_safety/safety_products/rapex/alerts/repository/content/2019/2019-w49/2019-w49_29925-1f.jpg
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A12/1868/19 Cyprus Plastic doll set 
 
(Country of 
Origin: China) 

 

Chemical 
The plastic materials contain an excessive 
amount of bis (2-ethylhexyl) phthalate 
(DEHP) (measured value: 33%). 
 
This phthalate may harm the health of 
children, causing possible damage to the 
reproductive system. The product does not 
comply with the REACH Regulation. 

Withdrawal of the 
product from the 
market 

A12/1872/19 Hungary Toy gun set 
 
(Country of 
Origin: China) 

 

Choking, Injuries 
The foam projectiles can break easily, 
creating small parts with suction cups. The 
kinetic energy of the projectiles fired from 
the toy gun is too high and can lead to eye 
injuries. 
 
A child playing with the toy may put the 
projectile in the mouth in order to wet it 
before shooting. If it breaks, the suction cup 
could obstruct the airways. The product does 
not comply with the requirements of the Toy 
Safety Directive and the relevant European 
standard EN 71-1. 

Ban on the 
marketing of the 
product and any 
accompanying 
measures, 
Destruction of the 
product 

A12/1873/19 Hungary Toy gun set 
 
(Country of 
Origin: China) 

 

Chemical, Choking 
The suction cups can easily detach from the 
projectiles. If a child puts the projectile in the 
mouth, the suction cups may detach and 
obstruct the airways. 
 
The suction cups contain di-(2-ethylhexyl) 
phthalate (DEHP) (measured value: 4.5 % by 
weight) and dibutyl phthalate (DBP) 
(measured value: 14% by weight). These 
phthalates may harm the health of children 
causing possible damage to the reproductive 
system. The product does not comply with 
the REACH Regulation and the requirements 
of the Toy Safety Directive and the relevant 
European standard EN 71-1. 

Ban on the 
marketing of the 
product and any 
accompanying 
measures, 
Destruction of the 
product 

https://ec.europa.eu/consumers/consumers_safety/safety_products/rapex/alerts/repository/content/2019/2019-w49/2019-w49_29921-2f.jpg
https://ec.europa.eu/consumers/consumers_safety/safety_products/rapex/alerts/repository/content/2019/2019-w49/2019-w49_29921-1f.jpg
https://ec.europa.eu/consumers/consumers_safety/safety_products/rapex/alerts/repository/content/2019/2019-w49/2019-w49_29897-2f.jpg
https://ec.europa.eu/consumers/consumers_safety/safety_products/rapex/alerts/repository/content/2019/2019-w49/2019-w49_29897-1f.jpg
https://ec.europa.eu/consumers/consumers_safety/safety_products/rapex/alerts/repository/content/2019/2019-w49/2019-w49_29899-3f.jpg
https://ec.europa.eu/consumers/consumers_safety/safety_products/rapex/alerts/repository/content/2019/2019-w49/2019-w49_29899-2f.jpg
https://ec.europa.eu/consumers/consumers_safety/safety_products/rapex/alerts/repository/content/2019/2019-w49/2019-w49_29899-1f.jpg
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A12/1874/19 Hungary Toy gun set 
 
(Country of 
Origin: China) 

 

Chemical, Choking, Injuries 
The suction cups can easily detach from the 
projectiles. If a child puts the projectile in the 
mouth, the suction cups may detach and 
obstruct the airways. 
 
The suction cups contain di-(2-ethylhexyl) 
phthalate (DEHP) (measured value: 4.5 % by 
weight) and dibutyl phthalate (DBP) 
(measured value: 14% by weight). These 
phthalates may harm the health of children 
causing possible damage to the reproductive 
system. The kinetic energy of the projectiles 
fired from the toy gun is too high which can 
lead to eye injuries. The product does not 
comply with the REACH Regulation and the 
requirements of the Toy Safety Directive and 
the relevant European standard EN 71-1. 

Ban on the 
marketing of the 
product and any 
accompanying 
measures, 
Destruction of the 
product 

A12/1876/19 Poland Plastic doll 
 
(Country of 
Origin: China) 

 

Chemical 
The plastic material of the toy contains an 
excessive amount of 2-ethylhexyl phthalate 
(DEHP) (measured value: 23.8% by weight). 
 
This phthalate may harm the health of 
children, causing possible damage to the 
reproductive system. The product does not 
comply with the REACH Regulation. 

Withdrawal of the 
product from the 
market 

A12/1877/19 Poland Plastic toy 
 
(Country of 
Origin: China) 

 

Chemical 
The plastic material of the toy contains an 
excessive amount of 2-ethylhexyl phthalate 
(DEHP) (measured value: 27.2% by weight). 
 
This phthalate may harm the health of 
children, causing possible damage to the 
reproductive system. The product does not 
comply with the REACH Regulation. 

Withdrawal of the 
product from the 
market 

A12/1878/19 Hungary Plastic doll set 
 
(Country of 
Origin: China) 

 

Chemical 
The plastic material of the doll's head 
contains an excessive amount of 2-ethylhexyl 
phthalate (DEHP) (measured value: 30 % by 
weight). 
 
This phthalate may harm the health of 
children, causing possible damage to the 
reproductive system. The product does not 
comply with the REACH Regulation. 

Recall of the 
product from end 
users, Withdrawal 
of the product 
from the market 

https://ec.europa.eu/consumers/consumers_safety/safety_products/rapex/alerts/repository/content/2019/2019-w49/2019-w49_29901-3f.jpg
https://ec.europa.eu/consumers/consumers_safety/safety_products/rapex/alerts/repository/content/2019/2019-w49/2019-w49_29901-2f.jpg
https://ec.europa.eu/consumers/consumers_safety/safety_products/rapex/alerts/repository/content/2019/2019-w49/2019-w49_29901-1f.jpg
https://ec.europa.eu/consumers/consumers_safety/safety_products/rapex/alerts/repository/content/2019/2019-w49/2019-w49_29917-3f.jpg
https://ec.europa.eu/consumers/consumers_safety/safety_products/rapex/alerts/repository/content/2019/2019-w49/2019-w49_29896-2f.jpg
https://ec.europa.eu/consumers/consumers_safety/safety_products/rapex/alerts/repository/content/2019/2019-w49/2019-w49_29896-1f.jpg
https://ec.europa.eu/consumers/consumers_safety/safety_products/rapex/alerts/repository/content/2019/2019-w49/2019-w49_29890-2f.jpg
https://ec.europa.eu/consumers/consumers_safety/safety_products/rapex/alerts/repository/content/2019/2019-w49/2019-w49_29890-1f.jpg
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A12/1880/19 Italy Puffer ball 
 
(Country of 
Origin: China) 

 

Chemical, Choking 
The toy can break, releasing the battery 
compartment. It can easily break, generating 
small parts and leaving button cell batteries 
accessible. 
 
A child may put the small parts or the button 
batteries in the mouth, which could cause 
damage to the child’s gastrointestinal tract 
or choking. The product does not comply 
with the requirements of the Toy Safety 
Directive and the relevant European 
standard EN 62115. 

Withdrawal of the 
product from the 
market 

A12/1881/19 Italy Toy gun set 
 
(Country of 
Origin: China) 

 

Choking 
The suction cups can easily become 
detached from the toy. 
 
If a child puts the projectile in the mouth, the 
suction cups may detach and obstruct the 
airways. The product does not comply with 
the requirements of the Toy Safety Directive 
and the relevant European standard EN 71-1. 

Withdrawal of the 
product from the 
market 

A12/1882/19 Lithuania Plastic doll set 
 
(Country of 
Origin: 
Lithuania) 

 

Chemical 
The plastic material of the doll contains an 
excessive amount of di-(2-ethylhexyl 
phthalate (DEHP) (measured value: 33.4 % by 
weight). 
 
This phthalate may harm the health of 
children, causing possible damage to the 
reproductive system. The product does not 
comply with the REACH Regulation. 

Withdrawal of the 
product from the 
market 

A12/1885/19 Luxembourg Wooden 
trumpet for 
children 
 
(Country of 
Origin: China) 

 

Choking 
Small parts (the mouthpiece) can easily 
detach from the toy. 
 
A child may put the small part in the mouth 
and choke on it. The product does not 
comply with the requirements of the Toy 
Safety Directive and the relevant European 
Standard EN 71-1. 

This product 
listing was 
removed by 
Amazon., 
Withdrawal of the 
product from the 
market 

A12/1886/19 Luxembourg Plush toy 
 
(Country of 
Origin: China) 

 

Choking 
The fibrous stuffing material of the plush toy 
is easily accessible due to the weakness of all 
seams. 
 
A child may put the stuffing material in the 
mouth and choke on it. The product does not 
comply with the requirements of the Toy 
Safety Directive and the relevant European 
Standard EN 71-1. 

This product 
listing was 
removed by 
Amazon., 
Withdrawal of the 
product from the 
market 

https://ec.europa.eu/consumers/consumers_safety/safety_products/rapex/alerts/repository/content/2019/2019-w49/2019-w49_29830-2f.jpg
https://ec.europa.eu/consumers/consumers_safety/safety_products/rapex/alerts/repository/content/2019/2019-w49/2019-w49_29830-1f.jpg
https://ec.europa.eu/consumers/consumers_safety/safety_products/rapex/alerts/repository/content/2019/2019-w49/2019-w49_29846-1f.jpg
https://ec.europa.eu/consumers/consumers_safety/safety_products/rapex/alerts/repository/content/2019/2019-w49/2019-w49_29832-1f.jpg
https://ec.europa.eu/consumers/consumers_safety/safety_products/rapex/alerts/repository/content/2019/2019-w49/2019-w49_29825-1f.jpg
https://ec.europa.eu/consumers/consumers_safety/safety_products/rapex/alerts/repository/content/2019/2019-w49/2019-w49_29824-1f.jpg
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A12/1890/19 Malta Soft-filled toy 
 
(Country of 
Origin: China) 

 

Chemical 
The battery compartments are easily 
accessible. 
 
A child may put the batteries in the mouth, 
which could cause damage to the child’s 
gastrointestinal tract. The product does not 
comply with the REACH Regulation and the 
requirements of the Toy Safety Directive and 
the relevant European standards EN 71-1 
and EN 62115. 

Withdrawal of the 
product from the 
market 

A12/1897/19 Luxembourg Bath toy set 
 
(Country of 
Origin: China) 

 

Chemical, Choking, Injuries 
The product has small parts that can be 
easily detached. Additionally it can easily 
break releasing small parts and creating 
sharp edges. The plastic material of the toy 
contains an excessive amount of bis(2-
ethylhexyl) phthalate (DEHP)(measured 
value: 6,66 % by weight). 
 
This phthalate may harm the health of 
children, causing possible damage to their 
reproductive system. A small child may put 
the small pieces in the mouth and choke or 
suffer from injuries due to the sharp edges. 
The product does not comply with the 
REACH Regulation and the requirements of 
the Toy Safety Directive and the relevant 
European standard EN 71-1. 

This product 
listing was 
removed by 
Amazon, 
Withdrawal of the 
product from the 
market 

A12/1901/19 Cyprus Plastic doll set 
 
(Country of 
Origin: China) 

 

Chemical 
The plastic material of the dolls contain an 
excessive amount of bis (2-ethylhexyl) 
phthalate (DEHP) and di-butylphthalate 
(DBP) phthalate (measured value up to: 
33.2% by weight and 6.3% by weight 
respectively). 
 
These phthalates may harm the health of 
children, causing possible damage to the 
reproductive system. The product does not 
comply with the REACH Regulation. 

Withdrawal of the 
product from the 
market 

https://ec.europa.eu/consumers/consumers_safety/safety_products/rapex/alerts/repository/content/2019/2019-w49/2019-w49_29791-2f.jpg
https://ec.europa.eu/consumers/consumers_safety/safety_products/rapex/alerts/repository/content/2019/2019-w49/2019-w49_29791-1f.jpg
https://ec.europa.eu/consumers/consumers_safety/safety_products/rapex/alerts/repository/content/2019/2019-w49/2019-w49_29823-4f.jpg
https://ec.europa.eu/consumers/consumers_safety/safety_products/rapex/alerts/repository/content/2019/2019-w49/2019-w49_29823-3f.jpg
https://ec.europa.eu/consumers/consumers_safety/safety_products/rapex/alerts/repository/content/2019/2019-w49/2019-w49_29823-2f.jpg
https://ec.europa.eu/consumers/consumers_safety/safety_products/rapex/alerts/repository/content/2019/2019-w49/2019-w49_29928-1f.jpg
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A12/1902/19 Czech 
Republic 

Plastic doll 
 
(Country of 
Origin: China) 

 

Chemical 
The plastic material of the product contains 
an excessive amount of bis(2-ethylhexyl) 
phthalate (DEHP)(measured value: 29,7 % by 
weight). 
 
This phthalate may harm the health of 
children, causing possible damage to their 
reproductive system. The product does not 
comply with the REACH Regulation. 

Withdrawal of the 
product from the 
market 

A12/1903/19 Slovakia Soft toy 
 
(Country of 
Origin: China) 

 

Choking 
The product has small parts (eyes) that can 
easily be detached. 
 
A small child may put them in the mouth and 
choke on them. The product does not 
comply with the requirements of the Toy 
Safety Directive and the relevant European 
standard EN 71-1. 

Recall of the 
product from end 
users, Withdrawal 
of the product 
from the market 

A12/1917/19 Belgium Plush toy 
 
(Country of 
Origin: China) 

 

Choking 
A small part (the eye) can easily detach from 
the plush toy. 
 
A small child can put the small part in the 
mouth and choke. The product does not 
comply with the requirements of the Toy 
Safety Directive and the relevant European 
standard EN 71-1. 

Recall of the 
product from end 
users 

A12/1920/19 Italy Toy make-up 
kit 
 
(Country of 
Origin: China) 

 

Chemical 
The product contains an excessive amount of 
chromium (VI) (measured value up to 7.41 
mg/kg). 
 
Chromium (VI) can cause cancer, is 
sensitising and can trigger allergic reactions. 
The product does not comply with the 
requirements of the Toy Safety Directive and 
the relevant European standard EN 71-3. 

Import rejected at 
border 

https://ec.europa.eu/consumers/consumers_safety/safety_products/rapex/alerts/repository/content/2019/2019-w49/2019-w49_29851-3f.jpg
https://ec.europa.eu/consumers/consumers_safety/safety_products/rapex/alerts/repository/content/2019/2019-w49/2019-w49_29858-3f.jpg
https://ec.europa.eu/consumers/consumers_safety/safety_products/rapex/alerts/repository/content/2019/2019-w49/2019-w49_29858-2f.jpg
https://ec.europa.eu/consumers/consumers_safety/safety_products/rapex/alerts/repository/content/2019/2019-w49/2019-w49_29971-1f.jpg
https://ec.europa.eu/consumers/consumers_safety/safety_products/rapex/alerts/repository/content/2019/2019-w49/2019-w49_28372-2f.jpg
https://ec.europa.eu/consumers/consumers_safety/safety_products/rapex/alerts/repository/content/2019/2019-w49/2019-w49_28372-1f.jpg
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Notifying 
Country 

Product Product Photo Hazard/ Risk 
Measures 
Adopted 

INFO/0137/19 Germany Soft rubber 
ball 
 
(Country of 
Origin: China) 

 

Microbiological 
While playing with the ball, the liquid inside 
may leak out. The liquid contains an 
excessive amount of aerobic mesophilic 
bacteria (measured amount 750 000 cfu/g) 
and the presence of Burkholderia spp and 
Burkholderia cepacia has been detected. 
 
If used on damaged skin or by 
immunocompromised users, or if it comes 
into contact with the eyes or mucous 
membrane, the product may cause infection 
or irritation. The product does not comply 
with the requirements of the Toy Safety 
Directive. 

Recall of the 
product from end 
users, Withdrawal 
of the product 
from the market 

INFO/0139/19 Poland Soft toy 
 
(Country of 
Origin: 
Unknown) 

 

Choking 
Small part (suction cup) may be easily 
detached from the toy. 
 
A small child may put the detached element 
in the mouth and choke on it. The product 
does not comply with the requirements of 
the Toy Safety Directive and the relevant 
European standard EN 71-1. 

Withdrawal of the 
product from the 
market 

INFO/0140/19 Malta Soft toy 
 
(Country of 
Origin: China) 

 

Chemical 
The plastic material of the eyes contains an 
excessive amount of dibutyl phthalate (DBP) 
(measured value: 0.32% by weight). 
 
This phthalate may harm the health of 
children, causing possible damage to the 
reproductive system. The product does not 
comply with the REACH Regulation. 

Withdrawal of the 
product from the 
market 

A11/0078/19 Romania Soft toy 
 
(Country of 
Origin: China) 

 

Choking 
Small parts may easily detach from the toy 
(pieces of fur). 
 
A small child may put them in the mouth and 
choke. The product does not comply with the 
requirements of the Toy Safety Directive and 
the relevant European standard EN 71-1. 

Withdrawal of the 
product from the 
market 

A11/0079/19 Romania Soft toy 
 
(Country of 
Origin: China) 

 

Choking 
Small parts may easily detach from the toy. 
 
A small child may put them in the mouth and 
choke. The product does not comply with the 
requirements of the Toy safety Directive and 
the relevant European Standard EN 71-1. 

Withdrawal of the 
product from the 
market 

https://ec.europa.eu/consumers/consumers_safety/safety_products/rapex/alerts/repository/content/2019/2019-w49/2019-w49_29290-2f.jpg
https://ec.europa.eu/consumers/consumers_safety/safety_products/rapex/alerts/repository/content/2019/2019-w49/2019-w49_29290-1f.jpg
https://ec.europa.eu/consumers/consumers_safety/safety_products/rapex/alerts/repository/content/2019/2019-w49/2019-w49_29916-1f.jpg
https://ec.europa.eu/consumers/consumers_safety/safety_products/rapex/alerts/repository/content/2019/2019-w49/2019-w49_29790-1f.jpg
https://ec.europa.eu/consumers/consumers_safety/safety_products/rapex/alerts/repository/content/2019/2019-w50/2019-w50_29959-1f.jpg
https://ec.europa.eu/consumers/consumers_safety/safety_products/rapex/alerts/repository/content/2019/2019-w50/2019-w50_29958-1f.jpg
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A12/1934/19 Hungary Plastic doll 
 
(Country of 
Origin: China) 

 

Chemical 
The plastic material of the doll's head 
contains an excessive amount of bis(2-
ethylhexyl) phthalate (DEHP) and dibutyl 
phthalate (DBP) (measured values: 16 % and 
0.19 % by weight, respectively). 
 
These phthalates may harm the health of 
children, causing possible damage to their 
reproductive system. The product does not 
comply with the REACH Regulation. 

Recall of the 
product from end 
users, Withdrawal 
of the product 
from the market 

A12/1945/19 Slovakia Children's 
swing 
 
(Country of 
Origin: 
Poland) 

 

Choking 
Small parts (star nuts, plastic tube caps) can 
easily become detached from the swing. 
 
A small child may put them in the mouth and 
choke. The product does not comply with the 
requirements of the Toy Safety Directive and 
the relevant European standard EN 71-8 and 
EN 71-1. 

Recall of the 
product from end 
users, Withdrawal 
of the product 
from the market 

A12/1954/19 Germany Squeezable 
toy 
 
(Country of 
Origin: China)  

Microbiological 
The liquid inside the product contains an 
excessive amount of aerobic mesophilic 
bacteria (measured value: 260000 cfu/g), 
among which Klebsiella oxytoca and 
Rhizobium radiobacter. 
 
Klebsiella oxytoca, which can be resistant to 
antibiotics, and Rhizobium radiobacter are 
opportunistic pathogens and could lead to 
bacterial sepsis or pneumonia in 
immunocompromised individuals. The 
product could break while the child is playing 
with it and become exposed to the bacteria. 
The product does not comply with the 
requirements of the Toy Safety Directive. 

Recall of the 
product from end 
users, Warning 
consumers of the 
risks, Withdrawal 
of the product 
from the market 

https://ec.europa.eu/consumers/consumers_safety/safety_products/rapex/alerts/repository/content/2019/2019-w50/2019-w50_29954-1f.jpg
https://ec.europa.eu/consumers/consumers_safety/safety_products/rapex/alerts/repository/content/2019/2019-w50/2019-w50_29945-1f.jpg
https://ec.europa.eu/consumers/consumers_safety/safety_products/rapex/alerts/repository/content/2019/2019-w50/2019-w50_29966-1f.jpg
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A12/00002/19 Slovenia Soft toy with 
keychain 
 
(Country of 
Origin: 
People's 
Republic of 
China) 

 

Chemical, Injuries 
The key ring has sharp edges and its metal 
releases an excessive amount of nickel 
(measured value up to: 3.95 µg/cm2/week . 
Nickel is a strong sensitiser and can cause 
allergic reactions if present in articles that 
come into direct and prolonged contact with 
the skin. A child may become exposed to it 
by playing with the ring or injured with the 
sharp edges. The product does not comply 
with the REACH Regulation, the 
requirements of the Toy Safety Directive and 
the relevant European standard EN 71-1. 

Withdrawal of the 
product from the 
market 

A12/00005/19 Poland Plastic toy 
 
(Country of 
Origin: 
People's 
Republic of 
China) 

 

Choking 
The product has a small part (plastic exhaust 
pipe) that can be easily detached. A child 
may put it in the mouth and choke on it. The 
product does not comply with the 
requirements of the Toy Safety Directive and 
the relevant European standard EN 71-1. 

Withdrawal of the 
product from the 
market 

A12/00011/19 Hungary Soft toy 
 
(Country of 
Origin: 
People's 
Republic of 
China) 

 

Choking 
The product has small parts (eyes and nose) 
that can be easily detached. A small child 
may put them in the mouth and choke on 
them. The product does not comply with the 
requirements of the Toy Safety Directive and 
the relevant European standard EN 71-1. 

Destruction of the 
product, Import 
rejected at border 

A12/00020/19 Hungary Remote-
controlled dog 
 
(Country of 
Origin: 
People's 
Republic of 
China) 

 

Choking 
The eyes and the nose can easily detach 
from the soft toy, generating small parts. A 
small child may put them in the mouth and 
choke. The product does not comply with the 
requirements of the Toy Safety Directive and 
the relevant European standard EN 71-1. 
 

Ban on the 
marketing of the 
product and any 
accompanying 
measures, Import 
rejected at border 

A12/00021/19 Hungary Soft toy 
 
(Country of 
Origin: 
People's 
Republic of 
China) 

 

Choking 
The eyes can easily detach from the soft toy, 
generating small parts. The fibrous stuffing 
material of the toy is easily accessible due to 
the zipper. The small parts and the stuffing 
material may cause choking when put in the 
mouth by children. The product does not 
comply with the requirements of the Toy 
Safety Directive and the relevant European 
standard EN 71-1. 
 
 

Ban on the 
marketing of the 
product and any 
accompanying 
measures, Import 
rejected at border 

A12/00022/19 Hungary Soft toy 
 
(Country of 
Origin: 
People's 

 

Choking 
The eyes and the nose can easily detach 
from the soft toy, generating small parts. A 
small child may put them in the mouth and 
choke. The product does not comply with the 

Destruction of the 
product, Import 
rejected at border 
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Republic of 
China) 

requirements of the Toy Safety Directive and 
the relevant European standard EN 71-1. 
 
 

A12/00026/19 Hungary Soft toy 
 
(Country of 
Origin: 
People's 
Republic of 
China) 

 

Choking 
The eyes can easily detach from the soft toy, 
generating small parts. The fibrous stuffing 
material of the toy is easily accessible due to 
the weakness of certain seams. The small 
parts and the stuffing material may lead to 
choking when put in the mouth by children. 
The product does not comply with the 
requirements of the Toy Safety Directive and 
the relevant European standard EN 71-1. 
 
 

Ban on the 
marketing of the 
product and any 
accompanying 
measures, Import 
rejected at border 

A12/00027/19 Hungary Rattle toy set 
 
(Country of 
Origin: 
People's 
Republic of 
China) 

 

Choking 
Small parts can easily detach from the toy. 
They can be put in the mouth by small 
children, causing them to choke. The product 
does not comply with the requirements of 
the Toy Safety Directive and the relevant 
European standard EN 71-1. 
 

Recall of the 
product from end 
users, Withdrawal 
of the product 
from the market 

A12/00030/19 Slovenia Squeezable 
toy 
 
(Country of 
Origin: 
People's 
Republic of 
China) 

 

Chemical, Choking 
The external rubber of the toy can break 
during use, releasing the internal flashing 
capsule with button batteries. This capsule 
can easily break, leaving the button batteries 
accessible. A child could put the button 
batteries in the mouth, which could cause 
damage to the child’s gastrointestinal tract 
or choking.  The product does not comply 
with the requirements of the Toy Safety 
Directive and the relevant European 
standard EN 62115. 
 

Recall of the 
product from end 
users 

A12/00031/19 Slovenia Balloons 
 
(Country of 
Origin: 
Belgium) 

 

Chemical 
The rubber of the balloons releases an 
excessive amount of nitrosatable substances 
generating n-nitrosodimethylamine 
(NDMA)(measured value: 1.2 mg/ kg). NDMA 
is a nitrosamine, which may cause cancer 
through ingestion or dermal exposure. A 
child could be exposed to it when touching 
or putting the product in the mouth.  The 
product does not comply with the 
requirements of the Toy Safety Directive and 
the relevant European standard EN 71-12. 
 
 

Recall of the 
product from end 
users 
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A12/00036/19 Hungary Soft toy 
 
(Country of 
Origin: 
People's 
Republic of 
China) 

 

Choking 
The eyes and the nose can easily detach 
from the soft toy, generating small parts. A 
small child may put them in the mouth and 
choke. The product does not comply with the 
requirements of the Toy Safety Directive and 
the relevant European standard EN 71-1. 
 
 

Ban on the 
marketing of the 
product and any 
accompanying 
measures, Import 
rejected at border 

 

RAPEX – Rapid Exchange of Information System 
 
The Rapid Alert System enables the rapid exchange of information (RAPEX) between 31 European countries and the European 
Commission on non- food dangerous products found on the market posing a risk to health and safety of consumers.  
 
A weekly overview of the alerts on those products is published in English for free on http://ec.europa.eu/rapex. The measures taken in 
the notifying country in order to restrict their marketing or use can be ordered by national authorities ("compulsory measures") or be 
taken directly by producers and distributors ("voluntary measures").  
 

The official contact points of the Member and EFTA-EEA States provide the information published in these weekly overviews. Under the 
terms of Annex II.10 of the General Product Safety Directive (2001/95/EC) responsibility for the information provided lies with the 
notifying party. The Commission does not take any responsibility for the accuracy of the information provided. 

  

http://ec.europa.eu/rapex
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Recall Summary – US Toys / Children’s Products 
 

CPSC Recall List (Dec 2019) 

Recall No. 
Notifying 
Country 

Product Product Photo Hazard/ Risk Remedy 

20-035 USA Trek Super 
Commuter+ 
8S 
 
(Country of 
Origin: China)  

Fall 
the front fender can fall onto the front 
wheel and stop the bicycle suddenly, 
posing a fall hazard to the rider. 

Consumers 
should 
immediately 
stop using the 
recalled bicycle 
and take it to a 
Trek retailer for 
a free 
inspection and 
repair. 

20-036 USA Surly front 
bicycle racks 
 
(Country of 
Origin: 
Taiwan) 

 

Crash And Injury 
the recalled front bicycle rack can 
loosen and contact the front wheel, 
posing crash and injury hazards to the 
rider. 

Consumers 
should stop 
using the 
recalled bicycle 
racks 
immediately 
and contact the 
bike shop or 
online retailer 
where it was 
originally 
purchased to 
arrange for a 
free repair. 

20-039 USA Aeria 
Ultimate 
carbon 
aerobars 
 
(Country of 
Origin: 
Taiwan) 

 

Crack And Break 
the bicycle aerobars can crack and 
break, causing the rider to lose control 
and crash. 

Consumers 
should 
immediately 
stop using 
bicycles with 
the recalled 
aerobars and 
contact Profile 
Design for 
instructions to 
receive a free 
replacement 
aerobar via 
their local 
retailer. 
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20-040 USA Crewcuts 
boys’ stone 
washed 
denim pants 
 
(Country of 
Origin: 
Pakistan)  

Choking 
small stones can be present in the 
pockets or waistband of the pants from 
the stone washing manufacturing 
process, posing aspiration or choking 
hazards to young children. 

Consumers 
should 
immediately 
take the 
recalled pants 
away from 
children and 
remove the 
stones from 
pockets or 
internal 
waistband 
opening  to 
eliminate the 
hazard 

20-041 USA Chadwick 
and Bailey 
five-drawer 
chests 
 
(Country of 
Origin: 
Vietnam) 

 

Over And Entrapment 
the chests are unstable and can tip over 
if not anchored to the wall, posing 
serious tip-over and entrapment 
hazards that can result in death or 
injuries to children.  the chests do not 
comply with the performance 
requirements of the u.s. voluntary 
industry standard (astm f2057-17). 

Consumers 
should 
immediately 
stop using any 
recalled chest 
that is not 
properly 
anchored to the 
wall and place it 
in an area that 
children cannot 
access.  Contact 
Bob’s Discount 
Furniture or 
Hillsdale 
Furniture to 
receive a free 
repair or 
refund.  
Remedy options 
include a free 
self-install 
repair kit, free 
in-home 
installation of 
repair kit or free 
pick-up of the 
chest. 

20-042 USA Teammachin
e SLR01 DISC 
bicycles and 
framesets 
 

 

Fall 
the fork steerer tube on the bicycles 
and framesets can crack or break during 
use, posing a fall hazard. 

Consumers 
should 
immediately 
stop using 
recalled bicycles 
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(Country of 
Origin: 
Taiwan and 
Poland) 

and contact 
their local BMC 
authorized 
dealer for a free 
inspection and 
free 
replacement 
fork. 

20-044 USA Merge 
Playground 
Climbers 
 
(Country of 
Origin: 
United 
States)  

Entrapment 
a welded rung opening on the sides of 
the climber poses an entrapment 
hazard to children. 

Consumers 
should 
immediately 
stop using the 
Merge Climbers 
and block them 
off from 
children’s use.  
BCI Burke is 
contacting all 
known owners 
directly by 
certified mail, 
and Burke 
representatives 
will inspect and 
replace climbers 
that are not 
compliant with 
the current 
voluntary 
standard for 
this product. 

20-045 USA Light-Up 
Magic Wands 
 
(Country of 
Origin: China) 

 

Choking And Ingestion 
the battery cover can detach and 
expose the button-cell batteries, posing 
choking and ingestion hazards to young 
children. 

Consumers 
should 
immediately 
stop using the 
recalled magic 
wands, place 
them out of the 
reach of 
children and 
return them to 
store where 
purchased for a 
refund. 
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20-711 USA DaVinci 
Bailey 
bassinets 
 
(Country of 
Origin: 
Taiwan) 

 

Fall 
the bassinet’s support legs can break, 
posing a fall hazard to babies. 

Consumers 
should 
immediately 
stop using the 
recalled 
bassinets and 
contact DaVinci 
for a free repair 
kit that includes 
new support 
legs. In the 
meantime, 
parents are 
urged to 
remove the 
support legs 
and use the 
bassinet on a 
safe space on 
the floor or to 
find an 
alternate, safe 
sleeping 
environment for 
the child, such 
as a crib that 
meets current 
safety 
standards. 
DaVinci is 
contacting all 
known 
purchasers 
directly. 

 
*Source: www.recalls.gov 

 

CPSC 
The United States Consumer Product Safety Commission (CPSC) is an independent agency of the United States government. To provide 
better service in alerting the American people to unsafe, hazardous or defective products, a “one stop shop” for U.S. Government recalls, 
www.recalls.gov, has been created. Publics can report unsafe products to CPSC by using the platform.  
 
The recall list is divided into seven categories: Consumer Products, Motor Vehicles, Boats, Food, Medicine, Cosmetics and Environmental 
Products. Generally, the recall was conducted, voluntarily by the company, under CPSC’s Fast Track Recall program. Fast Track recalls 
are initiated by firms who commit to work with CPSC to quickly announce the recall and remedy to protect consumers. 
 
 

http://www.recalls.gov/
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Recall Summary – Australia Toys / Children’s Products 
 

 ACCC Recall List (Dec 2019) 

PRA No. 
Notifying 
Country 

Product Product Photo Hazard/ Risk Remedy 

2019/17952 Australia Costway 6-in-1 
Baby Toddler 
Stroller Tricycle 

 

These products have some of 
the features of a stroller, but 
are unsafe for use as a stroller 
as they do not have a parking 
brake, tether strap, or relevant 
warnings as required by the 
mandatory standard 'Consumer 
Product Safety Standard for 
Prams and Strollers - Consumer 
Protection Notice No 8 of 
2007', as amended on 14 
February 2019. 

Consumers should immediately 
stop using the product. 
Catch.com.au customer service 
will make direct contact with 
affected consumers and 
provide instructions on how to 
dispose of the affected 
products. Consumers will be 
provided a full refund upon 
confirmation of the disposal of 
the product. 

2019/17972 Australia A 12-piece 
rattle set 

 

The toys do not meet the 
requirements of the mandatory 
standard 'Consumer Protection 
Notice No. 14 of 2003 — 
Consumer Product Safety 
Standard: Toys for children up 
to an including 36 months of 
age'.  

Consumers should immediately 
cease using the product and 
contact eBay seller wisergomall 
for a full refund. 

2019/18010 Australia Set of 3 plastic 
toy cars  

The products do not meet the 
requirements of the mandatory 
standard 'Consumer Protection 
Notice No. 14 of 2013 - 
Consumer Product Safety 
Standard: Toys for children up 
to and including 36 months of 
age'.  

Consumers should immediately 
stop using the products. 
Catch.com.au Customer Service 
will make direct contact with 
affected consumers and 
provide instructions on how to 
dispose of the affected 
products and obtain a full 
refund. 

2019/18022 Australia Despicable Me 
3-branded set 
of colourful 
plastic blocks 

 

The dimensions of the blocks in 
the Despicable Me 3 Block Set 
are smaller than permitted. 

Consumers should immediately 
stop using the product and 
return it to Gizmo Gizmo for a 
full refund.  

 
Australian Product Safety System 
The Australian product safety system is to maximize the safety of good by the cooperation of consumers, businesses and agencies. 
This policy sets out the principles adopted by the Australian Competition and Consumer Commission (ACCC) for prioritizing and 
addressing product safety risks.  
 
Under the Australian Consumer Law, a responsible Minister can order a compulsory recall when there are hazards on the products. A 
voluntary recall could be conducted to remove the product from the marketplace when the suppliers become aware of unsafe or 
defective products.  
 
The ACCC administers a national recalls system for recalls of specific and general consumer products, and publishes all product recalls 
on the website https://www.productsafety.gov.au/recalls. 

https://www.productsafety.gov.au/recalls
https://cdn.productsafety.gov.au/system/files/styles/large/private/Costway%206-in-1%20Baby%20Toddler%20Stroller%20Tricycle.png?itok=0wgX3imy
https://cdn.productsafety.gov.au/system/files/styles/large/private/12Pcs%20Baby%20Toys%20Animal%20Percussion%20Sound%20Musical%20Instrument%20Kid%20Handbell%20Rattle.jpg?itok=Yi-YLjLQ
https://cdn.productsafety.gov.au/system/files/styles/large/private/Emergency%20Cars%203-Pack.jpg?itok=Kf3gFIxY
https://cdn.productsafety.gov.au/system/files/styles/large/private/Despicable%20Me%203%20Block%20Set.jpg?itok=NnB3PrCU
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STC (Hong Kong Standards and Testing Centre) is a not-for-profit, independent testing, inspection and 
certification organization. With a global network of ISO/IEC 17025 accredited testing laboratories and over 50 
years of experience in consumer product testing, we can meet your conformity assessment needs with highly 
efficient and reliable service. Our testing scope and capabilities related to toys and children’s products include 
but not limited to: 
 

 
EU Requirements 
⚫ EN 71 
⚫ Phthalates (EC) no. 1907/2006 
⚫ Nickel Release (EC) no. 1907/2006 
⚫ Total Cadmium (EEC) no. 91/338  
⚫ Lead in Jewellery product (EC) no. 836/2012 
⚫ Azo-dye (EC) no. 1907/2006 
⚫ Bisphenol-A (2014/81/EU) 
⚫ DMF (Dimethylfumarate) (EU) no. 2011/135 
⚫ Flame retardants TCEP, TCPP, TDCP (2014/79/EU) 
⚫ Package Waste Directive (94/62/EC) 

 
US & Canada Requirements 
⚫ ASTM F963 
⚫ CPSIA 
⚫ California Proposition 65 
⚫ 16 CFR 1501 
⚫ ASTM F2923 (Children’s jewellery)  
⚫ ASTM F2999 (Adult’s jewellery) 
⚫ US Toxic in Packaging Clearinghouse (TPCH) 
⚫ CCPSA - Toys Regulations (SOR/2011-17) 

 
Japan Requirements 
⚫ Japan Toy Safety Standard (ST) 
⚫ Japan Food Sanitation Law (JFSL) 

 
Australia Requirements 
⚫ AS/NZS 8124 
⚫ Consumer Protection Notice No. 6 of 2010 - DEHP 

 
 

 
 
 
 

Hong Kong: hktcd@stc.group       Dongguan: dgtcd@stc.group       Shanghai: shtcd@stc.group 
Japan: jpo@stc.group       USA: usstc@stc.group        Germany: grstc@stc.group 
Vietnam: vnstc@stc.group 
 

mailto:hktcd@stc.group
mailto:dgtcd@stc.group
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mailto:jpo@stc.group
mailto:usstc@stc.group
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