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The Hong Kong Standards and Testing Centre Limited

As an Amazon seller, have you ever been disrupted by a “compliance
requires TIC Direct Validation (DV)" notice? Have you ever faced the risk of product delisting
and missed out on overseas market sales because you were unable to upload testing reports
independently?

Your trusted compliance partner is here! With leading technical expertise and rigorous management
processes, The Hong Kong Standards and Testing Centre Limited (STC) is officially recognised by
Amazon as a designated TIC DV laboratory. We provide one-stop compliance verification services to
ensure your products launch smoothly.

STC can provide TIC DV services in the following categories and ma

Why STC, and What Can We Do for Yo‘

@ Amazon-Approved Qualifications
Our credentials have undergone strict official audit by Amazon. The testing results we issue are directly
recognised and accepted by the platform, without the need for secondary verification.

@ Global Footprint + Localised Service
Headquartered in Hong Kong, China, STC has an extensive global network of laboratories in Chinese Mainland
(Guangdong, Shanghai, Changzhou, Guangxi), Vietnam, Japan, the USA, Germany, and other regions.

@ In-depth Policy Interpretation

We have a profound understanding of Amazon’s compliance policies, allowing us to avoid procedural errors at
the source and prevent any compliance-related delays.
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@ Officially Selected

Log in to Amazon’s "Manage Your Compliance" (MYC) portal and directly
select STC as your official testing organisation.

@ Tailored Solutions

We offer two flexible service models: submit samples for new compliance
testing, or provide existing reports for professional assessment and
verification.

@ Automated Result Synchronisation

Upon completion of testing or assessment, results are automatically
uploaded to Amazon’s platform. This eliminates the need for manual
submission by sellers and mitigates the risk of upload errors.
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@ Dedicated Support

Our team provides comprehensive market-specific support, ensuring
rapid responses to enquiries. We help clear compliance hurdles to
accelerate your product’s launch.
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STC (Hong Kong) . +852 2666 1888 X hkstc@stc.group STC (Vietnam) S, +84 225366 8188 [X vnstc@stc.group

STC (Guangdong) +86 769 8111 9888 (X gdstc@stc.group STC (Japan) S, +81368068160 [ X jpo@stc.group

STC (Shanghai) +86 21 5219 8248 X shstc@stc.group STC (USA) S, +1 862 229 6388 XX usenquiry@stc.group

STC (Changzhou) . +86 519 8548 7806 (X czstc@stc.group STC (Germany) . +49 8732 6381 X grstc@stc.group

HKSTC (Guangxi) +86 771 381 0731 X gxstc@stc.group www.stc.group




