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EU Safety Gate Alerts (Nov 2023) 

Alert No. 
Notifying 

Country 
Product 

Product 

Photo 
Hazard / Risk 

Measures 

Adopted 

A11/00113/23 Poland Toy scooter 

 

(Country of 

Origin: 

China)  

Injuries 

The locking mechanisms of the steering tube are 

inadequate. The handlebar may slide or separate 

from the scooter. A child may fall from their 

scooter and suffer injuries. The product does not 

comply with the requirements of the Toy Safety 

Directive nor with the European Standard EN 

71-1. 

Warning 

consumers of 

the risks 

A11/00114/23 Hungary Magnetic 

fishing toy 

 

(Country of 

Origin: 

China) 

 

Choking, Injuries 

The product contains an easily detachable small 

part (magnet) with a high magnetic flux. A small 

child may put it in their mouth and choke. In 

addition, if a child swallows these pieces, they 

could attract one another causing intestinal 

blockage or perforation. The product does not 

comply with the requirements of the Toy Safety 

Directive nor with the European Standard EN 

71-1. 

Ban on the 

marketing of 

the product 

and any 

accompanying 

measures 

A11/00115/23 Denmark Toy gun 

 

(Country of 

Origin: 

China) 

 

Choking, Damage to Sight 

The gel beads can be put into the mouth and 

swallowed by children. As the beads expand, 

they can cause a fatal occlusion of the 

respiratory track or intestinal blockage. In 

addition, the kinetic energy of the projectiles fired 

from the toy gun is too high and can lead to eye 

injuries. The product does not comply with the 

requirements of the Toy Safety Directive nor with 

the European Standard EN 71-1. 

Stopping of 

sales 

A11/00116/23 Poland Soft toy 

 

(Country of 

Origin: 

China) 

 

Choking 

The fibrous stuffing material of the toy is easily 

accessible due to the weakness of certain 

seams. A small child may put the filling material 

in their mouth and choke. The product does not 

comply with the requirements of the Toy Safety 

Directive nor with the European Standard EN 

71-1. 

Withdrawal of 

the product 

from the 

market 

Recall Summary – European Toys 

https://ec.europa.eu/safety-gate-alerts/screen/webReport/alertDetail/10010644
https://ec.europa.eu/safety-gate-alerts/screen/webReport/alertDetail/10010589
https://ec.europa.eu/safety-gate-alerts/screen/webReport/alertDetail/10010557
https://ec.europa.eu/safety-gate-alerts/screen/webReport/alertDetail/10010760
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A11/00118/23 Poland Electric toy 

motorcycle 

 

(Country of 

Origin: 

China) 

 

Injuries 

The space between the wheels and the 

motorcycle's body is too small and a child's foot 

may get caught between the elements, leading 

to bruises or injuries. The product does not 

comply with the requirements of the Toy Safety 

Directive nor with the European Standard EN 

71-1. 

Withdrawal of 

the product 

from the 

market 

A11/00120/23 Estonia Foaming 

soap  

 

(Country of 

Origin: 

United 

Kingdom) 

 

Burns 

The product contains butane, isobutane, and 

propane, all of which are classified as 

extremely flammable gases. A child may catch 

fire and/or suffer burns while playing with the 

product or if covered with the product next to a 

flame. The product does not comply with the 

requirements of the Toy Safety Directive nor 

with the European Standard EN 71-2. 

Withdrawal of 

the product 

from the 

market 

A11/00126/23 Poland Toy 

motorcycle 

 

(Country of 

Origin: 

China) 

 

Injuries 

A child's foot may become trapped by the 

kickstand, leading to bruises or injuries. The 

product does not comply with the requirements 

of the Toy Safety Directive nor with the 

European Standard EN 71-1. 

Warning 

consumers of 

the risks 

A11/00127/23 France Interactive 

doll 

 

(Country of 

Origin: 

China) 

 

Choking 

The fibrous stuffing material of the doll is easily 

accessible, due to weakness of certain seams, 

and a small child may put it in their mouth and 

choke. The product does not comply with the 

requirements of the Toy Safety Directive nor 

with the European Standard EN 71-1. 

Withdrawal of 

the product 

from the 

market 

A12/02603/23 The 

Netherlands 

Wooden 

truck with 

trailer 

 

(Country of 

Origin: 

Unknown) 

 

Choking 

Small parts (the wheels) can be easily 

detached. A small child may put them in their 

mouth and choke. The product does not comply 

with the requirements of the Toy Safety 

Directive nor with the European Standard EN 

71-1. 

Recall of the 

product from 

end users 

 

 

 

 

 

 

https://ec.europa.eu/safety-gate-alerts/screen/webReport/alertDetail/10010738
https://ec.europa.eu/safety-gate-alerts/screen/webReport/alertDetail/10010781
https://ec.europa.eu/safety-gate-alerts/screen/webReport/alertDetail/10010985
https://ec.europa.eu/safety-gate-alerts/screen/webReport/alertDetail/10010840
https://ec.europa.eu/safety-gate-alerts/screen/webReport/alertDetail/10010471
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A12/02611/23 Denmark Toy tractor  

 

(Country of 

Origin: China) 

 

Choking 

The small plastic figures can break, and 

small parts can detach. A small child may put 

them in their mouth and choke. The product 

does not comply with the requirements of the 

Toy Safety Directive nor with the European 

Standard EN 71-1. 

Recall of the 

product from 

end users 

A12/02612/23 Sweden Safety barrier 

 

(Country of 

Origin: 

Unknown) 

 

Choking 

The barrier has small parts (grey elements at 

the ends) which can be easily detached. A 

small child may put them in their mouth and 

choke. The product does not comply with the 

requirements of the General Product Safety 

Directive nor with the European Standard EN 

1930. 

Recall of the 

product from 

end users 

A12/02613/23 Sweden Safety barrier 

 

(Country of 

Origin: 

Estonia) 

 

Injuries, Strangulation 

The opening between the vertical slats of the 

safety barriers is too wide. A child may fall 

through this opening and suffer injuries. 

Moreover, items around a child ś neck, such 

as necklaces or hoodies, can get caught on 

protrusions which can lead to strangulation. 

The product does not comply with the 

requirements of the General Product Safety 

Directive nor with the European Standard EN 

1930. 

Recall of the 

product from 

end users 

A12/02614/23 Sweden Safety barrier 

 

(Country of 

Origin: Latvia) 

 

Injuries, Strangulation 

The locking function does not work. A child 

may open the barrier and fall down the stairs 

and suffer injuries. The screws of the gate 

have flaws which may cause the gate's 

bottom hinge to become loose and create an 

opening. The child’s head may get stuck in 

the opening, leading to strangulation. The 

product does not comply with the 

requirements of the General Product Safety 

Directive nor with the European Standard EN 

1930. 

Recall of the 

product from 

end users 

 

 

 

 

 

https://ec.europa.eu/safety-gate-alerts/screen/webReport/alertDetail/10010714
https://ec.europa.eu/safety-gate-alerts/screen/webReport/alertDetail/10010670
https://ec.europa.eu/safety-gate-alerts/screen/webReport/alertDetail/10010403
https://ec.europa.eu/safety-gate-alerts/screen/webReport/alertDetail/10010669
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A12/02615/23 The 

Netherlands 

Toy camera 

 

(Country of 

Origin: 

Unknown) 

 

Strangulation 

The toy has a long strap to carry it around the 

neck. This strap can tangle and form a loop 

around the neck of a child, leading to 

strangulation. The product does not comply 

with the requirements of the Toy Safety 

Directive nor with the European Standard EN 

71-1. 

Recall of the 

product from 

end users 

A12/02635/23 Romania Toy slime 

with small 

balls  

 

(Country of 

Origin: 

China) 

 

Choking 

The polystyrene balls are too small. A small 

child can put them in their mouth and choke.  

The product does not comply with the 

requirements of the Toy Safety Directive nor 

with the European Standard EN 71-1. 

Ban on the 

marketing of 

the product 

and any 

accompanying 

measures 

A12/02645/23 Poland Toy scooter 

 

(Country of 

Origin: 

China) 

 

Injuries 

The bracket connecting the steering tube to 

the scooter can easily break, which can 

cause the steering tube to detach. This could 

cause a child to lose balance and fall off, 

leading to injuries. The product does not 

comply with the requirements of the Toy 

Safety Directive nor with the European 

Standard EN 71-1. 

Withdrawal of 

the product 

from the 

market 

A12/02651/23 France Finger 

paints 

 

(Country of 

Origin: 

Israel) 

 

Chemical 

The product contains formaldehyde 

(measured value up to 0.072% by weight), 

which is forbidden in finger paints. 

Formaldehyde is a skin sensitiser and can 

trigger allergic reactions and may cause 

cancer. It also contains methylisothiazolinone 

(MI) (measured value up to 0.00068%), 

which is also forbidden in finger paints. 

Dermal contact with MI containing products 

can provoke allergic contact dermatitis to 

sensitised persons. The product does not 

comply with the requirements of the Toy 

Safety Directive nor with the European 

Standard EN 71-7. 

Withdrawal of 

the product 

from the 

market 

 

 

 

 

https://ec.europa.eu/safety-gate-alerts/screen/webReport/alertDetail/10010418
https://ec.europa.eu/safety-gate-alerts/screen/webReport/alertDetail/10010547
https://ec.europa.eu/safety-gate-alerts/screen/webReport/alertDetail/10010720
https://ec.europa.eu/safety-gate-alerts/screen/webReport/alertDetail/10010571
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A12/02653/23 Lithuania Screw-on toy 

 

(Country of 

Origin: China) 

 

Choking 

Small parts can easily detach (stickers). A 

small child may put them in their mouth and 

choke. The product does not comply with the 

requirements of the Toy Safety Directive nor 

with the European Standard EN 71-1. 

Withdrawal of 

the product 

from the 

market 

A12/02655/23 Lithuania Toy car 

 

(Country of 

Origin: China) 

 

Choking 

Small parts can be easily detached (doors, 

wheels and steering wheel). A small child 

may put them in their mouth and choke. The 

product does not comply with the 

requirements of the Toy Safety Directive nor 

with the European Standard EN 71-1. 

Withdrawal of 

the product 

from the 

market 

A12/02657/23 Lithuania Toy unicorn in 

a plastic egg 

 

(Country of 

Origin: China) 

 

Chemical 

The product has an excessive concentration 

of di-isononyl phthalate) (DINP), di-isodecyl 

phthalate (DIDP) and di-n-octyl phthalate 

(DNOP) (measured value up to 3.22% by 

weight, altogether). These phthalates may 

harm the health of children by causing 

possible damage to their reproductive system 

and liver. The product does not comply with 

the REACH Regulation. 

Withdrawal of 

the product 

from the 

market 

A12/02659/23 Czechia Toy with 

sweets 

 

(Country of 

Origin: Türkiye)  

Chemical 

The plastic material of the head of the doll 

contains di-(2-ethylhexyl) phthalate (DEHP) 

(measured value up to 30.32% by weight). 

This phthalate may harm the health of 

children, possibly causing damage to their 

reproductive system. The product does not 

comply with the REACH Regulation. 

Withdrawal of 

the product 

from the 

market 

A12/02660/23 Lithuania Machine toy set 

 

(Country of 

Origin: China) 

 

Choking 

The toy has small parts (the connecting parts 

of the rigid plastic tipper and the moving parts 

of the lift) which can be easily detached. A 

small child may put them in their mouth and 

choke. The product does not comply with the 

requirements of the Toy Safety Directive nor 

with the European Standard EN 71-1. 

Withdrawal of 

the product 

from the 

market 

 

 

 

https://ec.europa.eu/safety-gate-alerts/screen/webReport/alertDetail/10010745
https://ec.europa.eu/safety-gate-alerts/screen/webReport/alertDetail/10010740
https://ec.europa.eu/safety-gate-alerts/screen/webReport/alertDetail/10010747
https://ec.europa.eu/safety-gate-alerts/screen/webReport/alertDetail/10010718
https://ec.europa.eu/safety-gate-alerts/screen/webReport/alertDetail/10010742
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A12/02661/23 France Expandable 

toy 

 

(Country of 

Origin: 

China)  

Choking, Injuries 

The dinosaur figurine can be put into the 

mouth and swallowed by children. As this 

figurine expands, it can cause fatal occlusion 

of the respiratory tract or intestinal blockage 

in small children. The product does not 

comply with the requirements of the Toy 

Safety Directive nor with the European 

Standard EN 71-1. 

Withdrawal of 

the product 

from the 

market 

A12/02667/23 Lithuania Toy plane 

with sweets 

 

(Country of 

Origin: 

China) 

 

Choking, Injuries 

The toy has small parts (wheels, stickers, the 

plastic disc film, the plastic part of the cord) 

that can be easily detached. A child may put 

them in their mouth and choke. Additionally, 

the toy has exposed metal axles on the discs 

and wheels, which may cause injuries to a 

child. The pull string’s retraction is too strong, 

which could also hurt a child. The product 

does not comply with the requirements of the 

Toy Safety Directive 

Withdrawal of 

the product 

from the 

market 

A12/02671/23 France Fancy-dress 

costume 

 

(Country of 

Origin: 

China) 

 

Burns, Choking, and Strangulation 

The product has small parts (sequins), which 

can easily become loose. A small child may 

put them in their mouth and choke. Moreover, 

the buckle of the witch's hat is too large, 

which may lead to strangulation. Also, the hat 

is easily flammable and the flame propagation 

is too high. If it catches fire, the child could 

suffer burns. The product does not comply 

with the requirements of the Toy Safety 

Directive nor with the European Standard EN 

71-1. 

Withdrawal of 

the product 

from the 

market 

A12/02672/23 The 

Netherlands 

Sex toy 

 

(Country of 

Origin: 

Mexico) 

 

Chemical 

The sex toy has an excessive concentration 

of bis(2-ethylhexyl) phthalate (DEHP) 

(measured value up to 0.16% by weight). This 

phthalate may harm the user’s health, 

possibly causing damage to their reproductive 

system. The product does not comply with the 

REACH Regulation. 

Withdrawal of 

the product 

from the 

market 

 

 

https://ec.europa.eu/safety-gate-alerts/screen/webReport/alertDetail/10010441
https://ec.europa.eu/safety-gate-alerts/screen/webReport/alertDetail/10010820
https://ec.europa.eu/safety-gate-alerts/screen/webReport/alertDetail/10010633
https://ec.europa.eu/safety-gate-alerts/screen/webReport/alertDetail/10010790
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A12/02679/23 Ireland Baby 

self-feeding 

pillow 

 

(Country of 

Origin: China) 

 

Choking 

During self-feeding, the baby is not able to 

control the flow of fluid. The fluid will continue to 

flow even if the baby is not swallowing. This 

can/will lead to choking. The product does not 

comply with the requirements of the General 

Product Safety Directive. 

Removal of 

this product 

listing by the 

online 

marketplace 

A12/02681/23 Ireland Baby 

self-feeding 

pillow 

 

(Country of 

Origin: 

Unknown) 

 

Choking 

During self-feeding, the baby is not able to 

control the flow of fluid. The fluid will continue to 

flow even if the baby is not swallowing. This 

can/will lead to choking. The product does not 

comply with the requirements of the General 

Product Safety Directive. 

Removal of 

this product 

listing by the 

online 

marketplace 

A12/02682/23 Ireland Baby 

self-feeding 

pillow 

 

(Country of 

Origin: China) 

 

Choking 

During self-feeding, the baby is not able to 

control the flow of fluid. The fluid will continue to 

flow even if the baby is not swallowing. This 

can/will lead to choking. The product does not 

comply with the requirements of the General 

Product Safety Directive. 

Removal of 

this product 

listing by the 

online 

marketplace 

A12/02684/23 The 

Netherlands 

Wooden toy  

 

(Country of 

Origin: 

Sweden) 

 

Strangulation 

The product has a long cord. This cord can 

become trapped in the neck area during various 

activities of a child, leading to strangulation. The 

product does not comply with the requirements 

of the Toy Safety Directive nor with the 

European Standard EN 71-1. 

Recall of the 

product from 

end users 

A12/02685/23 Ireland Baby 

self-feeding 

pillow 

 

(Country of 

Origin: China) 

 

Choking 

During self-feeding, the baby is not able to 

control the flow of fluid. The fluid will continue to 

flow even if the baby is not swallowing. This 

can/will lead to choking. The product does not 

comply with the requirements of the General 

Product Safety Directive. 

Removal of 

this product 

listing by the 

online 

marketplace 

A12/02686/23 Ireland Baby 

self-feeding 

pillow 

 

(Country of 

Origin: 

Unknown) 

 

Choking 

During self-feeding, the baby is not able to 

control the flow of fluid. The fluid will continue to 

flow even if the baby is not swallowing. This 

can/will lead to choking. The product does not 

comply with the requirements of the General 

Product Safety Directive. 

Removal of 

this product 

listing by the 

online 

marketplace 

https://ec.europa.eu/safety-gate-alerts/screen/webReport/alertDetail/10010804
https://ec.europa.eu/safety-gate-alerts/screen/webReport/alertDetail/10010805
https://ec.europa.eu/safety-gate-alerts/screen/webReport/alertDetail/10010802
https://ec.europa.eu/safety-gate-alerts/screen/webReport/alertDetail/10010815
https://ec.europa.eu/safety-gate-alerts/screen/webReport/alertDetail/10010803
https://ec.europa.eu/safety-gate-alerts/screen/webReport/alertDetail/10010806
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A12/02720/23 Lithuania Plastic toy 

 

(Country of 

Origin: China) 

 

Chemical 

The plastic material of the head of the toy has 

an excessive concentration of 

bis(2-ethylhexyl) phthalate (DEHP) and 

di-‘isononyl’ phthalate (DINP) (measured 

values up to 8.9% and 0.2% by weight, 

respectively). These phthalates may harm the 

health of children, by possibly causing 

damage to their reproductive system and 

liver. The product does not comply with the 

REACH Regulation. 

Withdrawal of 

the product 

from the 

market 

A12/02724/23 The 

Netherlands 

Toy train 

 

(Country of 

Origin: 

Germany) 

 

Choking 

Small parts of the product (locomotive 

chimney, green block on wagon A, blue 

booklet of wagon B, gift of wagon D) can be 

easily detached. A small child can put them in 

their mouth and choke. The product does not 

comply with the requirements of the Toy 

Safety Directive nor with the European 

Standard EN 71-1. 

Recall of the 

product from 

end users 

A12/02729/23 Germany Toy water 

pistol  

 

(Country of 

Origin: 

Germany) 

 

Choking 

The product has a small part (hose 

connection), which a small child could put in 

their mouth and choke on. The product does 

not comply with the requirements of the Toy 

Safety Directive nor with the European 

Standard EN 71-1. 

Withdrawal of 

the product 

from the 

market 

A12/02731/23 Germany Nesting doll 

set 

 

(Country of 

Origin: China) 

 

Choking 

The smallest and second smallest figures are 

too small, which means that a child can put 

them in their mouth and choke. The product 

does not comply with the requirements of the 

Toy Safety Directive nor with European 

Standard 71-1. 

Removal of 

this product 

listing by the 

online 

marketplace 

 
 
 
 
 
 
 
 
 
 
 
 

https://ec.europa.eu/safety-gate-alerts/screen/webReport/alertDetail/10010834
https://ec.europa.eu/safety-gate-alerts/screen/webReport/alertDetail/10010817
https://ec.europa.eu/safety-gate-alerts/screen/webReport/alertDetail/10010737
https://ec.europa.eu/safety-gate-alerts/screen/webReport/alertDetail/10010312
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A12/02734/23 France Magnetic 

fishing game 

 

(Country of 

Origin: China) 

 

Chemical, Choking 

The product contains an easily detachable 

small part (the tips of the fishing rods) with a 

high magnetic flux. A small child may put it in 

their mouth and choke. In addition, if a child 

swallows these pieces, they could attract one 

another causing intestinal blockage or 

perforation. The product does not comply with 

the requirements of the Toy Safety Directive 

nor with the European Standard EN 71-1. 

Removal of 

this product 

listing by the 

online 

marketplace 

A12/02737/23 Iceland Sensory 

swing 

 

(Country of 

Origin: 

Canada) 

 

Strangulation, Suffocation 

A child can become entrapped in the drapes 

and/or the rope, leading to strangulation. If a 

child's head is stuck inside the drapes, they 

will not be able to breathe, leading to 

asphyxiation. The product does not comply 

with the requirements of the Toy Safety 

Directive. 

Withdrawal of 

the product 

from the 

market 

A12/02738/23 Germany Baby carrier 

 

(Country of 

Origin: China) 

 

Injuries 

Due to insufficient attachment points on the 

baby carrier, the support is inadequate and 

the baby may slip out, fall and suffer serious 

injuries. The product does not comply with the 

requirements of General Product Safety 

Directive nor with European Standard EN 

13209-2. 

Import 

rejected at 

border 

A12/02739/23 France Key ring 

 

(Country of 

Origin: China)  

Chemical, Choking 

The battery compartment is easy to 

open/break, resulting in the button cell 

batteries becoming accessible. A small child 

may put them into their mouth and choke, or 

suffer injures in their gastrointestinal tract. 

The product does not comply with the 

requirements of the Toy Safety Directive nor 

with the European Standard EN 62115. 

Recall of the 

product from 

end users 

 
 
 
 
 
 
 
 
 
 

https://ec.europa.eu/safety-gate-alerts/screen/webReport/alertDetail/10010770
https://ec.europa.eu/safety-gate-alerts/screen/webReport/alertDetail/10010808
https://ec.europa.eu/safety-gate-alerts/screen/webReport/alertDetail/10010849
https://ec.europa.eu/safety-gate-alerts/screen/webReport/alertDetail/10010762
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A12/02745/23 Poland Plastic doll 

 

(Country of 

Origin: China) 

 

Chemical 

The product has an excessive amount of bis 

(2-ethylhexyl) phthalate (DEHP) (measured 

value up to 13.2% by weight). This phthalate 

may harm the health of children, possibly 

causing damage to their reproductive system. 

The product does not comply with the REACH 

Regulation. 

Withdrawal of 

the product 

from the 

market 

A12/02753/23 Poland Magnetic toy 

set 

 

(Country of 

Origin: China)  

Injuries 

The toy is made of small parts (cubes) with a 

high magnetic flux. If a child swallows them, 

they could attract one another, causing 

intestinal blockage or perforation. The 

product does not comply with the 

requirements of the Toy Safety Directive nor 

with the European Dtandard EN 71-1. 

Warning 

consumers of 

the risks 

A12/02754/23 Cyprus Toy bow with 

arrow 

 

(Country of 

Origin: China) 

 

Choking, Damage to Sight 

The suction cup of the arrow can be easily 

detached. A child could put it in their mouth 

and choke. Shooting the arrow without the 

suction cup can cause injuries to the eyes. 

The product does not comply with the 

requirements of the Toy Safety Directive nor 

with the European Standard EN 71-1. 

Withdrawal of 

the product 

from the 

market 

A12/02755/23 Lithuania Rattle toy 

 

(Country of 

Origin: China) 

 

Choking 

The toy’s small parts are too small to be safe. 

A small child could put them into their mouth 

and choke. The product does not comply with 

the requirements of the Toy Safety Directive 

nor with the European Standard EN 71-1. 

Withdrawal of 

the product 

from the 

market 

A12/02764/23 Germany Toy 

crossbow 

 

(Country of 

Origin: 

Germany) 

 

Choking 

The suction cups of the bolts can be easily 

detached. A small child could put them in their 

mouth and choke. The product does not 

comply with the requirements of the Toy 

Safety Directive nor with European Standard 

EN 71-1. 

Recall of the 

product from 

end users 

 
 
 
 
 
 

https://ec.europa.eu/safety-gate-alerts/screen/webReport/alertDetail/10010906
https://ec.europa.eu/safety-gate-alerts/screen/webReport/alertDetail/10010860
https://ec.europa.eu/safety-gate-alerts/screen/webReport/alertDetail/10010656
https://ec.europa.eu/safety-gate-alerts/screen/webReport/alertDetail/10010882
https://ec.europa.eu/safety-gate-alerts/screen/webReport/alertDetail/10010758
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A12/02765/23 Germany Toy crossbow 

 

(Country of 

Origin: Germany) 

 

Choking 

The suction cups of the bolts can be easily 

detached. A child could put them in their 

mouth and choke. The product does not 

comply with the requirements of the Toy 

Safety Directive nor with European 

Standard EN 71-1. 

Ban on the 

marketing of 

the product and 

any 

accompanying 

measures 

A12/02775/23 Austria Battery-operated 

soft toy 

 

(Country of 

Origin: China) 

 

Choking 

Small parts (eyes and the nose) can be 

easily detached. A small child may put them 

in their mouth and choke. The product does 

not comply with the requirements of the Toy 

Safety Directive nor with the European 

Standard EN 71-1. 

Recall of the 

product from 

end users 

A12/02820/23 Czechia Plastic doll 

 

(Country of 

Origin: China) 

 

Chemical 

The plastic material of the head of the toy 

has an excessive concentration of bis 

(2-ethylhexyl) phthalate (DEHP) (measured 

value up to 38.6% by weight). This 

phthalate may harm the health of children, 

possibly causing damage to their 

reproductive system. The product does not 

comply with the REACH Regulation. 

Withdrawal of 

the product 

from the market 

A12/02828/23 Poland Plastic dolls 

 

(Country of 

Origin: China)  

Chemical 

The plastic material of the toy contains an 

excessive amount of bis(2-ethylhexyl) 

phthalate (DEHP) (measured value up to 

13.4% by weight). This phthalate may harm 

the health of children, possibly causing 

damage to the reproductive system. The 

product does not comply with the REACH 

Regulation. 

Withdrawal of 

the product 

from the market 

A12/02833/23 Romania Slime 

 

(Country of 

Origin: China) 

 

Strangulation 

When rotated over the head, the elastic 

cord extends and can get wrapped around 

the neck. This can lead to strangulation. 

The product does not comply with the 

requirements of the Toy Safety Directive 

nor with the European Standard EN 71-1. 

Ban on the 

marketing of 

the product and 

any 

accompanying 

measures 

 
 
 
 
 

https://ec.europa.eu/safety-gate-alerts/screen/webReport/alertDetail/10010759
https://ec.europa.eu/safety-gate-alerts/screen/webReport/alertDetail/10010791
https://ec.europa.eu/safety-gate-alerts/screen/webReport/alertDetail/10010960
https://ec.europa.eu/safety-gate-alerts/screen/webReport/alertDetail/10010902
https://ec.europa.eu/safety-gate-alerts/screen/webReport/alertDetail/10010546
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A12/02861/23 Italy Soft plastic 

toy 

 

(Country of 

Origin: 

China) 

 

Chemical 

The plastic material of the product has an 

excessive concentration of 

bis(2-ethylhexyl) phthalate (DEHP), dibutyl 

phthalate (DBP), benzyl butyl phthalate 

(BBP), and diisobutyl phthalate (DIBP)  

(measured values up to 0.1%, 0.06%, 

<0.01% and <0.01% by weight, 

respectively).These phthalates may harm 

the health of children, possibly causing 

damage to the reproductive system. This 

product does not comply with the REACH 

Regulation. 

Ban on the 

marketing of the 

product and any 

accompanying 

measures 

A12/02862/23 Poland Plastic toy 

 

(Country of 

Origin: 

China) 
 

Chemical 

The toy contains an excessive amount of 

bis(2-ethylhexyl) phthalate (DEHP) and 

diisobutyl phthalate (DIBP) (measured 

values up to 9.8% and 2.58% by weight 

respectively). These phthalates may harm 

the health of children, possibly by causing 

damage to the reproductive system. The 

product does not comply with the REACH 

Regulation. 

Warning 

consumers of 

the risks 

A12/02863/23 Latvia Slime toy 

 

(Country of 

Origin: 

China) 

 

Chemical 

The migration of boron from the toy slime is 

too high (measured value up to 888mg/kg). 

Ingestion or contact with an excessive 

quantity of boron may harm the health of 

children by damaging their reproductive 

system. The product does not comply with 

the requirements of the Toy Safety 

Directive nor with the European Standard 

EN 71-3. 

Recall of the 

product from 

end users 

 
 
 
 
 
 
 
 
 
 
 
 
 

https://ec.europa.eu/safety-gate-alerts/screen/webReport/alertDetail/10010616
https://ec.europa.eu/safety-gate-alerts/screen/webReport/alertDetail/10010973
https://ec.europa.eu/safety-gate-alerts/screen/webReport/alertDetail/10010782
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Safety Gate: the EU rapid alert system for dangerous non-food products 
 
“Safety Gate”, the EU rapid alert system (formerly known as ‘RAPEX’), enables the rapid exchange of information 
between 31 European countries and the European Commission on non-food dangerous products found on the 
market posing a risk to the health and safety of consumers.  
 
A weekly overview of the alerts on those products is published in English for free on 
https://ec.europa.eu/safety-gate-alerts/screen/webReport#weeklyReports. The measures taken in the notifying country 
in order to restrict such products’ marketing or use can be ordered by national authorities ("compulsory measures") or 
be taken directly by producers and distributors ("voluntary measures").  
 
The official contact points of the Member and EFTA-EEA States provide the information published in these weekly 
overviews. Under the terms of Annex II.10 of the General Product Safety Directive (2001/95/EC) responsibility for the 
information provided lies with the notifying party. The Commission does not take any responsibility for the accuracy of 
the information provided. 
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CPSC Recall List (Nov 2023) 

Recall 

No. 

Notifying 

Country 
Product 

Product 

Photo 
Hazard / Risk Remedy 

24-017 USA Yoocaa baby 

loungers 

 

(Country of 

Origin: China)  

Fall and Entrapment Hazards 

Yoocaa Baby Loungers Recalled 

Due to Suffocation Risk and Fall 

and Entrapment Hazards; Fails to 

Meet Safety Requirements for 

Infant Sleep Products; Exclusively 

on Amazon.com by Yoocaa Direct 

 

The recalled loungers fail to meet 

the safety requirements of 

CPSC’s Infant Sleep Products 

Rule, creating an unsafe sleeping 

environment for infants and 

posing a suffocation risk and fall 

and entrapment hazards to 

infants.  

Consumers should immediately 

stop using the recalled baby 

loungers and contact Yoocaa 

Direct for instructions on how to 

receive a full refund and properly 

dispose of the product. Yoocaa 

Direct and Amazon are 

contacting all known purchasers 

directly. 

24-019 USA Creativity 

Street 

Assorted 

Craft Buttons 

 

(Country of 

Origin: China) 

 

Violation of Federal Lead 

Content Ban 

Dixon Ticonderoga Recalls 

Creativity Street Children’s 

Assorted Craft Buttons Due to 

Violation of Federal Lead Content 

Ban 

 

The recalled children’s craft 

buttons contains levels of lead 

that exceed the federal lead 

content ban. Lead is toxic if 

ingested by young children and 

can cause adverse health effects. 

Consumers should stop using 

the recalled buttons immediately 

and contact Dixon Ticonderoga 

to receive a pre-paid label to 

return the recalled buttons. 

When the buttons are received, 

consumers will receive a full 

refund. 

 

 

 

 

 

 

Recall Summary – US Toys / Children’s Products 

https://www.cpsc.gov/Recalls/2024/Yoocaa-Baby-Loungers-Recalled-Due-to-Suffocation-Risk-and-Fall-and-Entrapment-Hazards-Fails-to-Meet-Safety-Requirements-for-Infant-Sleep-Products-Exclusively-on-Amazon-com-by-Yoocaa-Direct
https://www.cpsc.gov/Recalls/2024/Dixon-Ticonderoga-Recalls-Creativity-Street-Childrens-Assorted-Craft-Buttons-Due-to-Violation-of-Federal-Lead-Content-Ban
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24-030 USA Balloon Time 

Mini Helium 

Tanks 

 

(Country of 

Origin: United 

States)  

Injury Hazard 

Balloon Time Mini Helium Tanks 

Recalled by Worthington Industries 

Due to Injury Hazard 

 

Compressed helium from the tank 

can escape and cause the plastic 

cap to be released into the air 

unexpectedly, posing an injury 

hazard due to projectiles striking 

users and bystanders. 

Consumers should 

immediately stop using the 

recalled mini helium tanks. 

Consumers should point the 

tank away from themselves 

and others, and carefully 

remove the plastic safety 

seal and cap. Release all 

helium in a well-ventilated 

area and then clearly write 

their name, "RECALLED" 

and destruction code on the 

front of the tank with a 

non-erasable marker.  

24-707 USA Infant Bath 

Seats 

 

(Country of 

Origin: China)  

Drowning Hazard 

UncleWu Life Recalls Infant Bath 

Seats Due to Drowning Hazard; 

Violation of Bath Seat Requirements; 

Sold Exclusively on Amazon.com 

(Recall Alert) 

 

The bath seats fail to meet the 

federal safety regulation for infant 

bath seats, including requirements 

for stability and leg openings, and 

can tip over while in use, posing a 

drowning hazard to babies. 

Consumers should 

immediately stop using the 

recalled infant bath seats 

and contact UncleWu Life to 

receive a pre-paid label to 

return the infant bath seat. 

Upon receipt of the returned 

infant bath seats, consumers 

will be issued a full refund. 

UncleWu Life and Amazon 

are notifying all known 

purchasers directly. 

24-708 USA Electric 

bicycles 

 

(Country of 

Origin: China) 

 

Fall and Injury Hazards 

Murf Electric Bikes Recalls Electric 

Bicycles Due to Fall and Injury 

Hazards (Recall Alert)  

 

The bicycles do not meet the U.S. 

safety standard, posing fall and injury 

hazards to the rider. 

Consumers should 

immediately stop using the 

recalled electric bikes and 

contact Murf’s store for a free 

repair. Consumers can 

perform this repair 

themselves with the repair 

video available here. Murf 

Electric Bikes is contacting 

all known purchasers 

directly. 

 

 

 

 

 

https://www.cpsc.gov/Recalls/2024/Balloon-Time-Mini-Helium-Tanks-Recalled-by-Worthington-Industries-Due-to-Injury-Hazard
https://www.cpsc.gov/Recalls/2024/UncleWu-Life-Recalls-Infant-Bath-Seats-Due-to-Drowning-Hazard-Violation-of-Bath-Seat-Requirements-Sold-Exclusively-on-Amazon-com-Recall-Alert
https://www.cpsc.gov/Recalls/2024/Murf-Electric-Bikes-Recalls-Electric-Bicycles-Due-to-Fall-and-Injury-Hazards-Recall-Alert
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24-712 USA Children’s 

Nightgowns 

 

(Country of 

Origin: China) 

 

Burn Hazard 

Children’s Nightgowns Recalled Due 

to Burn Hazard and Violation of 

Federal Flammability Standards; 

Sold by iMOONZZZ Exclusively on 

Amazon.com 

 

The children’s nightgowns fail to 

meet the flammability standards for 

children’s sleepwear, posing a risk of 

burn injuries to children. 

Consumers should 

immediately take the recalled 

nightgowns away from 

children, stop using them 

and contact iMOONZZZ for a 

full refund. Consumers will 

be asked to destroy the 

garments by cutting them in 

half and disposing of them in 

accordance with local state 

recycling laws. Consumers 

should send the recalling firm 

a photo of the destroyed 

garment by email at 

imoonzzz-recall@cdreame.c

om. Upon receipt of the 

photo, consumers will be 

issued a full refund of the 

purchase price. iMOONZZZ 

is contacting all known 

purchasers directly. 

24-714 USA LAOION 

Children’s 

Cups 

 

(Country of 

Origin: China) 

 

Choking and Laceration Hazards 

Stainless Steel Children’s Cups 

Recalled Due to Violation of Federal 

Lead Content Ban; Sold Exclusively 

at Amazon.com by LAOION (Recall 

Alert) 

 

The bottom exterior of the 

stainless-steel cups contains an 

accessible solder bead with levels of 

lead that exceed the federal lead 

content ban. Lead is toxic if ingested 

by young children and can cause 

adverse health effects. In addition, 

the lid can crack and break during 

use producing sharp edges and 

small parts, posing choking and 

laceration hazards to children. 

Consumers should 

immediately take the cups 

away from children, stop 

using them and contact 

LAOION for a full refund. 

LAOION and Amazon are 

contacting all known 

purchasers directly. 

 

 

 

 

https://www.cpsc.gov/Recalls/2024/Childrens-Nightgowns-Recalled-Due-to-Burn-Hazard-and-Violation-of-Federal-Flammability-Standards-Sold-by-iMOONZZZ-Exclusively-on-Amazon-com
https://www.cpsc.gov/Recalls/2024/Stainless-Steel-Childrens-Cups-Recalled-Due-to-Violation-of-Federal-Lead-Content-Ban-Sold-Exclusively-at-Amazon-com-by-LAOION-Recall-Alert
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24-715 USA 13-Piece Toy 

Mushroom 

Peg Sorters 

 

(Country of 

Origin: China) 

 

Choking Hazard 

Target Recalls Hearth & Hand™ with 

Magnolia Toy Mushroom Peg 

Sorters Due to Choking Hazard 

(Recall Alert) 

 

The stems of the toy mushrooms can 

detach, posing a choking hazard to 

young children. 

Consumers should 

immediately take the recalled 

toys away from young 

children and return them to 

any Target store for a full 

refund or contact Target to 

receive a prepaid return label 

to return the toy set by mail. 

Target is contacting all 

known purchasers directly. 

24-716 USA PandaEar 

Stainless 

Steel Toddler 

Cups, 8 oz. 

 

(Country of 

Origin: China) 

 

Choking and Laceration Hazards 

PandaEar Recalls Stainless Steel 

Children’s Cups Due to Violation of 

Federal Lead Content Ban; Sold 

Exclusively on Amazon.com (Recall 

Alert) 

 

The bottom exterior of the recalled 

stainless-steel cups contains an 

accessible solder bead with levels of 

lead that exceed the federal lead 

content ban. Lead is toxic if ingested 

by young children and can cause 

adverse health effects. In addition, 

the lid can crack and break during 

use producing sharp edges and 

small parts, posing choking and 

laceration hazards to children. 

Consumers should 

immediately take the recalled 

cups away from children, 

stop using them and contact 

PandaEar for a full refund. 

PandaEar and Amazon are 

contacting all known 

purchasers. 

24-718 USA Supacaz 

Orbitron 

Pedals 

 

(Country of 

Origin: 

Taiwan) 

 

Fall Hazard 

Specialized Bicycle Components 

Recalls Supacaz Brand Orbitron 

Pedals Due to Fall Hazard (Recall 

Alert) 

 

The pedal body can detach from the 

pedal spindle and/or the pedal 

spindle can break, posing a fall 

hazard. 

Consumers should 

immediately stop using the 

recalled Supacaz Orbitron 

Pedals and contact 

Specialized for a full refund. 

All known purchasers are 

being contacted directly by 

retailers who sold this 

product. 

 

 

 

 

 

https://www.cpsc.gov/Recalls/2024/Target-Recalls-Hearth-Hand-with-Magnolia-Toy-Mushroom-Peg-Sorters-Due-to-Choking-Hazard-Recall-Alert
https://www.cpsc.gov/Recalls/2024/PandaEar-Recalls-Stainless-Steel-Childrens-Cups-Due-to-Violation-of-Federal-Lead-Content-Ban-Sold-Exclusively-on-Amazon-com-Recall-Alert
https://www.cpsc.gov/Recalls/2024/Specialized-Bicycle-Components-Recalls-Supacaz-Brand-Orbitron-Pedals-Due-to-Fall-Hazard-Recall-Alert


 

18 
 

Issue no.: 36/23/TCD 

 

 

 

24-719 USA YPSI and Z4 

Inclined 

Sleeper 

Bassinets 

 

(Country of 

Origin: Italy) 

 

Suffocation and Fall Hazard 

Peg Perego Recalls Inclined Sleeper 

Bassinets for YPSI and Z4 Strollers 

Due to Risk of Suffocation and Fall 

Hazard; Violation of Federal Safety 

Standards (Recall Alert) 

 

The recalled bassinets violate the 

Safe Sleep for Babies Act because 

they were marketed for infant sleep 

and have an incline angle greater 

than 10 degrees. Infant fatalities 

have occurred in inclined sleeper 

products after the infants rolled from 

their back to their stomach or side 

while unrestrained, or under other 

circumstances. The bassinets also 

violate the Infant Sleep Products 

regulation because they do not have 

a stand. 

Consumers should 

immediately stop using the 

recalled bassinets and 

contact Peg Perego for 

instructions on how to 

receive a full refund or repair 

instructions for the recalled 

bassinets. Consumers who 

purchased their bassinet for 

a stroller system or with a 

stand will be given 

instructions on how to 

disable the backrest recline 

adjustment feature. Peg 

Perego will offer a $50 cash 

incentive for consumers who 

provide proof of backrest 

disengagement for bassinets 

part of this recall. Consumers 

who solely purchased the 

bassinet should return the 

product for a full refund. Peg 

Perego and Amazon are 

contacting all known 

purchasers directly. 

24-721 USA Vibe Bear 

Playyard 

Mattresses 

 

(Country of 

Origin: China) 

 

Suffocation Hazards 

Vibe Bear Playyard Mattresses 

Recalled Due to Suffocation Hazards 

for Infants; Violation of the Federal 

Safety Regulation for Crib 

Mattresses; Sold Exclusively on 

Amazon.com by Beyond Baby 

(Recall Alert) 

 

The recalled mattresses violate 

multiple provisions of the Safety 

Standard for Crib Mattresses, 

including the firmness and thickness 

tests and missing warnings and 

labels. The product poses a 

suffocation hazard to infants. 

Consumers should 

immediately stop using and 

destroy the mattresses by 

cutting them in half and 

contact Beyond Baby at 

recallguof@outlook.com to 

send photos of destroyed 

recalled products for a full 

refund. Beyond Baby and 

Amazon are contacting all 

known purchasers directly. 

 

 

https://www.cpsc.gov/Recalls/2024/Peg-Perego-Recalls-Inclined-Sleeper-Bassinets-for-YPSI-and-Z4-Strollers-Due-to-Risk-of-Suffocation-and-Fall-Hazard-Violation-of-Federal-Safety-Standards-Recall-Alert
https://www.cpsc.gov/Recalls/2024/Vibe-Bear-Playyard-Mattresses-Recalled-Due-to-Suffocation-Hazards-for-Infants-Violation-of-the-Federal-Safety-Regulation-for-Crib-Mattresses-Sold-Exclusively-on-Amazon-com-by-Beyond-Baby-Recall-Alert
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24-723 USA DODO Baby 

House Pack 

and Play 

Mattresses 

 

(Country of 

Origin: China) 

 

Suffocation Hazard 

Pack and Play Mattresses Recalled 

Due to Suffocation Hazard for 

Infants; Violations to the Federal 

Safety Regulation for Crib 

Mattresses; Sold Exclusively on 

Amazon.com by DODO Baby House 

(Recall Alert) 

 

The recalled mattresses violate 

multiple provisions of the federal 

safety regulation for crib mattresses, 

including the thickness test and 

missing warnings and labels. The 

product poses a suffocation hazard 

to infants. 

Consumers should 

immediately stop using and 

destroy the pack and play 

mattresses by cutting them in 

half, then contact DODO 

Baby House to send photos 

of the destroyed recalled 

products for a full refund. 

DODO Baby House and 

Amazon are contacting all 

known purchasers directly. 

24-724 USA Tiblue 8 oz 

and 12 oz 

children’s 

cups 

 

(Country of 

Origin: China) 

 

Laceration and Choking Hazards 

Tiblue Stainless Steel Children’s 

Cups Recalled Due to Violation of 

Federal Lead Content Ban; Sold 

Exclusively on Amazon.com by 

FENGM (Recall Alert) 

 

The bottom exterior of the 

stainless-steel cups contains an 

accessible solder bead with levels of 

lead that exceed the federal lead 

content ban. Lead is toxic if ingested 

by young children and can cause 

adverse health effects. In addition, 

the lid can crack and break during 

use producing sharp edges and 

small parts, posing laceration and 

choking hazards to children. 

Consumers should 

immediately take the cups 

away from children, stop 

using them and contact 

FENGM for a full refund. 

FENGM and Amazon are 

contacting all known 

purchasers directly. 

 

 

 

 

 

 

 

 

 

https://www.cpsc.gov/Recalls/2024/Pack-and-Play-Mattresses-Recalled-Due-to-Suffocation-Hazard-for-Infants-Violations-to-the-Federal-Safety-Regulation-for-Crib-Mattresses-Sold-Exclusively-on-Amazon-com-by-DODO-Baby-House-Recall-Alert
https://www.cpsc.gov/Recalls/2024/Tiblue-Stainless-Steel-Childrens-Cups-Recalled-Due-to-Violation-of-Federal-Lead-Content-Ban-Sold-Exclusively-on-Amazon-com-by-FENGM-Recall-Alert
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24-725 USA Klickpick 

Home 

Children’s 

Cup Sets 

 

(Country of 

Origin: China) 

 

Laceration and Choking Hazards 

Klickpick Home Recalls Stainless 

Steel Children’s Cup Sets Due to 

Violation of Federal Lead Content 

Ban; Sold Exclusively at Amazon.com 

(Recall Alert) 

 

The bottom exterior of the 

stainless-steel cups contains an 

accessible solder bead with levels of 

lead that exceed the federal lead 

content ban. Lead is toxic if ingested 

by young children and can cause 

adverse health effects. In addition, the 

lid can crack and break during use 

producing sharp edges and small 

parts, posing laceration and choking 

hazards to children. 

Consumers should 

immediately take the 

recalled cups away from 

children, stop using them 

and contact Klickpick Home 

for a full refund. Klickpick 

Home and Amazon are 

contacting all known 

purchasers directly. 

* Source: www.recalls.gov 
 

 

 

CPSC 

 
The United States Consumer Product Safety Commission (CPSC) is an independent agency of the United 
States government. To provide better service in alerting the American people to unsafe, hazardous or 
defective products, a “one stop shop” for U.S. Governmen t recalls, http://www.recalls.gov, has been created. 
Members of the public may report unsafe products to CPSC by using the platform.  
 
The recall list is divided into seven categories: Consumer Products, Motor Vehicles, Boats, Food, Medicine, 
Cosmetics and Environmental Products. Generally, the recall is conducted voluntarily by the company under 
CPSC’s Fast Track Recall program. Fast Track recalls are initiated by firms who are committed to working 
with CPSC to quickly announce the recall and remedy to protect consumers.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

https://www.cpsc.gov/Recalls/2024/Klickpick-Home-Recalls-Stainless-Steel-Childrens-Cup-Sets-Due-to-Violation-of-Federal-Lead-Content-Ban-Sold-Exclusively-at-Amazon-com-Recall-Alert
http://www.recalls.gov/


 

21 
 

Issue no.: 36/23/TCD 

 
 
 
 
 
 
 
 

 
ACCC Recall List (Nov 2023) 

PRA No. 
Notifying 

Country 

Product / 

Description 
Product Photo Hazard / Risk Remedy 

2023/19963 Australia Thomas & 

Friends 

wooden toy 

train cars for 

children aged 2 

years and over. 

Each train car 

features a 

connector 

containing a 

high-powered 

magnet which 

allows the train 

car to be 

connected to 

other train 

cars. 

 

Product and 

date codes are 

printed on the 

underside of 

the cars. 

 

Affected 

product codes: 

• HBJ89 

• HBJ90 

 

Risk of Serious Internal 

Injuries or Death  

Affected products may not 

comply with the mandatory 

standard for toys for 

children up to and including 

36 months of age. 

 

The small plastic piece 

containing a high-powered 

magnet that connects one 

train to another can detach 

from the trains or become 

loose. 

 

There is a risk of young 

children choking on the 

connector that contains a 

magnet if it detaches. 

There is also a risk of 

serious internal injuries or 

death if a child swallows 

more than one small 

high-powered magnet as 

they can stick together 

across the walls of the 

child's intestine or other 

digestive tissue. 

Consumers should 

immediately stop using the 

product and return the 

product to the place of 

purchase or follow the 

instructions found at 

www.service.mattel.com to 

receive a full refund. 

 
 
 
 
 
 
 
 
 

Recall Summary – Australia Toys / Children’s Products 

https://www.productsafety.gov.au/recalls/mattel-pty-ltd-%E2%80%94-fisher-price-thomas-friends-wooden-railway-troublesome-truck-crates-and-thomas-friends-wooden-railway-troublesome-truck-paint
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2023/19970 Australia Wooden 

activity toy in 

the shape of a 

car dashboard. 

 

Risk of Choking 

Affected products may not 

comply with the mandatory 

standard for toys for 

children up to and including 

36 months of age. 

The gearstick knob on the 

toy can detach during play. 

 

There is a risk of choking, 

suffocation or death to 

young children if they put 

the detached gearstick part 

into their mouth. 

Consumers should stop 

using the Little Drive toy 

immediately. 

Consumers can return the 

toy to any Adairs store for a 

full refund or contact Adairs 

for a pre-paid label to post 

the toy back to Adairs. 

 

 

2023/19971 Australia Infant silicone 

teether 

 

Only the ‘Riff 

the Fox’ teether 

is affected. The 

teether is 

shaped like a 

fox with an 

orange body 

and white and 

black colouring 

on the face and 

ears. 

 

Risk of Choking 

The teether does not 

comply with the mandatory 

safety standard for toys for 

children up to and including 

36 months of age. 

 

The tip of the ear may 

detach from the teether 

creating a small part. 

 

There is a risk of choking, 

suffocation, or death to 

young children if the ear 

detaches while in use. 

Consumers should stop 

using the product 

immediately and place it out 

of reach of children. 

 

Consumers should contact 

Riff Raff Baby to arrange a 

refund and to return the 

product. 

 

For more information, 

consumers can contact Riff 

Raff Baby by phone on 0493 

721 478, via email at 

productinfo@riffraffbaby.com 

or via the website. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

https://www.productsafety.gov.au/recalls/adairs-retail-group-%E2%80%94-adairs-kids-play-collection-little-drive-toy
https://www.productsafety.gov.au/recalls/riff-raff-baby-%E2%80%94-riff-the-fox-teether
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2023/19982 Australia Wooden 

activity play 

gym with 

hanging rope 

and threaded 

beads.   

SKU: T03869 

can be found 

on the 

packaging of 

the product. 

 

Risk of Choking 

Affected products may not 

comply with the mandatory 

standard for toys for 

children up to and including 

36 months of age. 

The small hanging beads 

can become detached 

during play creating small 

parts. 

 

There is a risk of choking, 

suffocation or death to 

young children if they put 

the detached small parts 

into their mouth. 

Consumers should stop 

using the play gym 

immediately. 

Consumers will be contacted 

by the Mocka customer 

service team to return the 

product via a pre-paid label 

for a full refund. 

For more information or to 

return the play gym, 

consumers can contact the 

Mocka customer support 

team via email at 

hello@mocka.com.au or by 

phone on 07 3184 8466 

(8:00 am – 5:00 pm, Monday 

to Friday). 

 
Australian Product Safety System 
The Australian product safety system is set up to maximize the safety of goods through the cooperation of 

consumers, businesses and agencies. This policy sets out the principles adopted by the Australian 

Competition and Consumer Commission (ACCC) for prioritizing and addressing product safety risks.  

 

Under the Australian Consumer Law, a responsible Minister can order a compulsory recall when there are 

hazards on the products. A voluntary recall could be conducted to remove the product from the marketplace 

when the suppliers become aware of unsafe or defective products.  

 

The ACCC administers a national recalls system for recalls of specific and general consumer products, and 

publishes all product recalls on the website https://www.productsafety.gov.au/recalls. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

https://www.productsafety.gov.au/recalls/mocka-pty-ltd-%E2%80%94-mocka-wooden-play-gym
https://www.productsafety.gov.au/recalls
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Hong Kong Standards and Testing Centre (STC) is a not-for-profit, independent testing, inspection and 
certification organisation. With a global network of ISO/IEC 17025 accredited testing laboratories and 60 
years of experience in consumer product testing, we can meet your conformity assessment needs with  our 
highly efficient and reliable service. Our testing scope and capabilities related to toys and children’s products 
include inter alia the following: 
 

EU Requirements 
 EN 71 
 Phthalates (EC) no. 1907/2006 
 Nickel Release (EC) no. 1907/2006 
 Total Cadmium (EEC) no. 91/338  
 Lead in Jewellery product (EC) no. 836/2012 
 Azo-dye (EC) no. 1907/2006 
 Bisphenol-A (2014/81/EU) 
 DMF (Dimethyl fumarate) (EU) no. 2011/135 
 Flame retardants TCEP, TCPP, TDCP (2014/79/EU) 
 Package Waste Directive (94/62/EC) 
 

US & Canada Requirements 
 ASTM F963 
 CPSIA 
 California Proposition 65 
 16 CFR 1501 
 ASTM F2923 (Children ’s jewellery)  
 ASTM F2999 (Adult ’s jewellery) 
 US Toxic in Packaging Clearinghouse (TPCH) 
 CCPSA - Toys Regulations (SOR/2011-17) 
 

Japan Requirements 
 Japan Toy Safety Standard (ST) 
 Japan Food Sanitation Law (JFSL) 
 

Australia Requirements 
 AS/NZS 8124 
 Consumer Protection Notice No. 6 of 2010 - DEHP 
 
 
 
 
 

 

Hong Kong:  hktcd@stc.group 
 
Guangdong:  gdtcd@stc.group Shanghai:  shtcd@stc.group 

Changzhou:  czstc@stc.group Vietnam:      vnstc@stc.group Japan:     jpo@stc.group 

U.S.A.:  usenquiry@stc.group Germany:     grstc@stc.group  

mailto:hktcd@stc.group
mailto:gdtcd@stc.group
mailto:shtcd@stc.group
mailto:czstc@stc.group
mailto:vnstc@stc.group
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